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Chapter 1
User Guide Overview

The ParishE-File.com User Guide is designed to help you electronically file Sales and Use
Tax Returns and Hotel Tax Returns.

This guide provides information on using all available ParishE-File.com tools and options.

Using the User Guide

The User Guide is organized into sections that describe tasks you may need to complete to
file returns online. To use the guide most effectively, refer to it with a specific task in mind.
Then consult the table of contents to locate the section of this guide that contains
information on completing the task.

Throughout this guide, the term user is used to describe you or another person using the
functions of ParishE-File.com. The information is intended to guide the Primary Standard

User. Other types of users are defined by their privileges in the User Privileges Table in
Chapter 12.

The term you refers to the person performing the functions in each section.

Additional Information Resources

In addition to this user guide, other information resources are available:
Websites

The following websites can help answer questions you may have:

e www.parishe-file.revenue.louisiana.gov/faq.aspx offers answers to frequently
asked questions.

e www.parishe-file.revenue.louisiana.gov/lookup /lookup.aspx offers contact
information and rate information for parishes in Louisiana.

e www.revenue.louisiana.gov offers tax information issued by the state of Louisiana.

Technical Support

You can contact Technical Support directly by clicking Support on the menu bar.
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Chapter 2
Getting Started Using ParishE-File.com

ParishE-File.com works best with the following applications on your system:

e A Portable Document Format (PDF) Reader. Install any version of the free
program, Adobe Acrobat Reader. This program allows you to view and print PDF
files. Details and system requirements for this software can be found at the Adobe
website: http:/ /www.adobe.com/products/acrobat/readstep2.html

e A web browser such as Internet Explorer Version 7.0 and newer or Mozilla Firefox
version 6.0 and newer.

e A high-speed internet connection.

Note: The names of other companies, products and services may be the property of their
respective owners.

Starting ParishE-File.com

Start using ParishE-File.com by opening a web browser. Type www.ParishE-File.com or
http://ParishE-File.revenue.louisiana.gov in the browset’s address bar. The homepage

appears.
PARISH
E-FILE®COM
Home Lookup sSupport

Welcome to Parish E-File

ParishE-File.com is an online tool that facilitates secure electronic filing of multiple
parish sales and use tax returns and remittances to local taxing authorities
throughout Louisiana from one centralized site.

ParishE-File, provided to you at no charge by the state or any local taxing authority,
also offers an easy-to-use registration feature that allows taxpayers to subscribe to
the system’s services. Taxpayers will also be able to maintain their own identifying
and demographic information.

Sign In Forgot your password?
Flease enter your User Name and Fassword to Click here.
continue.

Not a registered user?

User Name Sign up now! Registration is free and it only
takes a minute.

Password
Practitioner filing for multiple companies.
Log In Click Here
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Using the ParishE-File.com Menu Bar

The menu bar appears at the top of every page on ParishE-File.com. Click directly on a label

on the menu bar or place your mouse-pointer over the label to see the labels in the drop-
down menus.

” Home | File Return | My Returns | Account Center I Lookup | Support ‘l

Exiting ParishE-File.com

To end a session on ParishE-File.com, click the red Log Off button, beneath the menu bar.

Home | File Return | My Returns | Account Center | Lookup | Support |
Signed in as Test
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Chapter 3
Setting Up a New Account

This section helps you set up a new account from beginning to end.

By the end of this section, you will have created a ParishE-File.com account that allows you
to easily:

e File returns online

e  Pay returns online

e Search for parishes

e  Search for the most recent tax rates
e  Manage multiple users

e  Customize your account

Signing Up — New Account

The first step is to register a new account.

V¥ To sign up:
1. Click Sign Up Now.

Forgot your password?
Click here.

Not a member?
Sign up now! Registration is free and it only
takes a minute.

Practitioner Registration Click Here

2. The New Account page appears.
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Home Lookup Support FAQ

New Account
To start submitting your tax returns electronically, complete the following information and set up a user name
and password,

Any personal information collected is used within Parizh E-Fils to authenticate your account with the appropriste Taxing Authoritiss,
This information will not be disclosed or shared in any way with any outside entities without your explicit permission.

* Denotes a raquired field

User Account Information

First Name: * (Enter your first name.)

Last Name: * (Enter your last name.)
Phonae: * (Ext 123-456-7250)
Fax: (Ex: 123-456-7890)

Email *

Confirm Email

Corporate Information

Corporate information is used to create a physical business location,
If wour corporate information does not represent a physical business
location and/or you would like to add additional physical business
locations, you will be prompted to choose that aption later in the
setup process,

Company: * (Enter Business Lacation Mame. This name

will appear on your tax returns.]

Address 1: *

Address 2:
City: *

State: | Louisiana v
Zips "
Country: L2
Business Type: Partnership Corporation
Governmental Mon-Profit

Mailing Address [Isame as Corporate Address

Address 1: *
Address 2:
City: *
State: | Louisiana >
Zip: *

Country: | LUSA v

Usermame:

Enter a New Password:

[Passwords must be between & and 10 characters in length, contain at
least 1 number, and contain at least 1 upper case letter and 1 lower case letter)

confirm your New Password

By clicking 'Next' you will agree to the following:

I agree that the Sales and Use tax and Hotel tax returns 1 subrnit via Parizh E-File shall be the lagal equivalent of returns
submitted on paper docurments.

I agre= that my user name and password will be the equivalent of my handwritten signature, as authorized by Louisiana Revised
Statute 47:1520 and Louisiana Administrative Code 61:1.4905,

I amn declaring that I am suthotized to make payments from the bank account I will, of have entered, during the payment process
of thase transactions.

I am sutharizing a direct payment to the sppropriste Taxing Authoritiss as spedified in the payment process,

I understand that if the banking information I enter is not valid or the financial institution will not accommodate the direct debit
transfar request, 1 will have to pay sdditional intersst and penalties if a payment is not completed timaly.

@' ‘h’\l'ﬁ gb " ’\m.

In the fields, enter your contact information, business type, business location

address, and mailing address.
In the User Name field, type a User Name.

In the New Password field, type a new password. In the Confirm New Password

field, type the new password again.
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6. Read the User Agreement Disclaimer. Click Next. The Secret Question and
Answer page appears.

Set Your Login Secret Question and Answer

1f you forget your password of rust reset an expired password, you will be asked the guestion below and must provide the ansuer.
The answer should be serething that you will always know, Here are = few suggestions far the question

what is the first and last name of your first boyfriend or girlfriend? Use this question?

Which phone number do you remember most from your childhood? Use this question?

What was your favorite place to visit as a child? Use this question?

Who is your favorite actor, musician, or artist? Use this question?

what is your favorite hobby? Use this question?

Secret
Question:

Secret Answer: (20 Characters Max)

7.  Click on a blue link next to a question to use that question or create your own
question. Type the answer to the secret question in the field labeled Secret Answer.
Click the Save button. The File Return page appears.

File Return My Returns Account Center Lookup Support FAQ
Signed in as Screenshot [ L0G oFF |
File Return

= Business Locations
To setup additional Business Locations Click here.

= Setup Returns
Before you can file a new return, you must first setup the returns you wish to
file. Click here to setup returns.

= New Authority Account Number
If you do not have an Authority Account Number for the parish you wish to
file to Click here to apply.

8.  Click the first blue link to setup multiple physical business locations. See Managing
Business Locations.

9.  Click the second blue link to setup returns. See Managing Return Setup.

10. Click the third blue link to apply for an Authority Account Number. See Managing
Business Locations.
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Logging In

V¥ To log in:
1. In the User Name and Password fields, type your user name and password.

User Name

Password

2. Click Log In. The File Return page appears.

Home | File Return | My Returns | Aceount Center | Leokup | Support
Signed in as [ LOG OFF |
File Return

Seled the filing period and the name of the return that you would like to file, then dick Mext to continue.

1. Select Filing Period.

w

2. Select Return

[Select return] * | Retumn notlisted? Click here to add the return,

3. Select Location
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Chapter 4
Managing Return Setup

Setting Up Returns

V¥V To set up returns without an assigned Authority Account Number:

1.
2.

Place your mouse-pointer over My Returns on the menu bar.

Select Return Setup from the drop-down menu. The Return Setup page appears.

File Return My Returns Account Center Lookup Support FAQ
Signed in as RAMTestTaxpayer | LOG OFF }
Return Setup
Before you can file a return, you must select the RETURN. Then enter the Authority Account Number and Filing

Status provided by the State or Local Taxing Authority, This only needs to be done once for each return you wish
o file.

To setup a return for the State of Louisiana, select Louisiana Department of Revenue from the drop-down menu
|abeled Select Return.

More information ahout Authority Account Mumbers can be found in the description below that field and in the Fag.
Set up a new return

Select State:
Louisiana +

Return:
[Select return] A

Select Type:
Sales Tax v

Select Location:
FAM Test Location 1 v
Physical Business Location not listed? Click here to add another business location,

Authority Account Nurmber:

If you have selected a Parish Return, enter the account number assigned to you by the parish, If you have selected the
State Return, enter the 10-digit account number assigned to you by the state. Do notinclude spaces or dashes in any of
the account numbers,

Filing Status;
kanthly v

If you applied for an Authority Account Number, the return is already set up and is
listed with the Account No. as Applied For. You can file one return with this
default account number. To apply for an Authority Account Number, see

Managing Business Locations.

When you have been assigned an account number for a business location, edit the

account number. See Editing Returns.

V¥ To set up returns with an assigned Authority Account Number:

1.
2.

Place your mouse-pointer over My Returns on the menu bar.

Select Return Setup from the drop-down menu. The Return Setup page appears.
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File Return ; My Returns | Account Center ' Lookup  Support | FAGQ
Signed in as RAMTestTaxpayer [ L0G OFF |
Return Setup

Before you can file a return, you must select the RETURN. Then enter the Authority Account Number and Filing
Status provided by the State or Local Taxing Authority. This only needs to be done once for each return you wish
to file.

To setup a return for the State of Louisiana, select Louisiana Department of Revenue from the drop-down menu
labeled Select Return.

More information about Authority Account Numbers can be found in the description below that field and in the Fag,

Set up a new return

Select State:
Louisiana  +

Return:
[Select retumn] v

Select Type:
Sales Tax  +

Select Location:
FaAk Test Location 1
Physical Business Location not listed? Click here to add another business location.

Authority Account Nurnber:

If you have selected a Parish Return, enter the account number assigned to you by the parish, If you have selected the
State Return, enter the 10-digit account number assigned to you by the state, Do not include spaces or dashes in any of
the account numbers,

Filing Status:
Manthly A

3. Select a State, Return, Location, and Filing Status from the drop-down menus.

4. In the Account No. field, type the account number for the Location that was
assigned to you by that parish.

5. Click Add Return. The return appears in the table.

Return Information Table

The returns below have already been set up. Click "Edit" to update filing status or Authority Account Number.

Then click "Update” to save the information.
R&M Test

Acadia Parish Location Manthly Edit Delete
1
RA&M Test

Allen Parish Location Monthly Edit Delete
1
RAM Test

Ascension Parish Location Monthly Edit Delete
1

6. Repeat the same steps to add additional returns.

Editing Returns

V¥ To edit a return:
1. Place your mouse-pointer over My Returns on the menu bar.
2. Select Return Setup from the drop-down menu.
3. Click Edit in the row of the return.

Return Information Table

The returns below have already been set up. Click "Edit" to update filing status or Authority Account Number.

Then click 'Update’ to save the information.
RAM Test

Acadia Parish Location Monthly Edit Delete
1
RAM Test

Allen Parish Location Monthly Edit Delete
1
RAM Test

Ascension Parish Location Monthly Edit Delete
1
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4. In the Account No. field, edit the Authority Account Number.
In the Filing Status field, select a Filing Status from the drop-down menu.

o1

Return Information Table

Click ‘Update’ to save changes or '‘Cancel’ to undo any changes.

RAM Test

Acadia Parish Lacation | | ‘ Manthly v | Update Cancel |Delets
i
RAM Test

allen Parish Location Maonthly Edit Delete
1
RAM Test

Ascension Parish Location Monthly Edit Delete

1

6. Click Update to save the edited information.

Deleting Returns

V¥ To delete a return:
1. Place your mouse-pointer over My Returns on the menu bar.
2. Select Return Setup from the drop-down menu. The Return Setup page appears.

Return Information Table

The returns below have already been set up. Click "Edit" to update filing status or Authority Account Number.

Then click "Update” to save the information.
RAM Test

Acadia Parish Location Monthly Edit Delete
1
RAM Test

Allen Parish Location Monthly Edit Delete
1
RAM Test

Ascension Parish Location Monthly Edit Delete
1

Click Delete in the row of the return.
4. A confirmation message appears and asks if you wish to delete the return.

W

Windows Internet Explorer

2 9 All Infor mation for this return wil be deleted, Are you sure you want to delete this retLrn from RETURN SETUP?.

v

To delete the return, click OK.
6. To cancel deletion, click Cancel.
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Chapter 5
Managing Payment Accounts

Setting up Payment Accounts from Checking

V¥V To set up a payment account from checking:

1. Place your mouse-pointer over Account Center on the menu bar.
2. Select Payment Accounts from the drop-down menu. The Payment Accounts
page appears.
File Return My Returns Account Center Lookup Support FAG
Signed in as RAMTestTaxpayer

Payment Accounts
view or update saved chacking accounts your have previously ==t up balow.

¥ou have not set up any payment accounts.

Click here to enter a new bank account ar to enable
ACH Credit payments.

(¥our information is protected by 128-bit S50
¢ encryption to prevent third parties from obtaining your
H credit card ar bank account information. )

Glick here to read instructions for making AGH
Credit payments to the Louisiana Department of
Revenue for the Louisiana Dept. of Revenue Sales
and Use Tax Return.

Click here to read instructions for making ACH
Credit payments to a parish.

You are approved for ACH Credit for the
fallowing returns:

Back to Account Settings

3.
page appears.
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Signedin as  Tester

Mame this payment account:

New Payment Account
Enter your account information below.

Make this my default payment account.

(Ex: "My Checking Account”)

Address (Line 2):

—
ooy s gy 123 |
GLOBEONE, LS 87Es 4321
| e |
. | e & e
Account type: Checklng A4 I Dol |
| fna |
Account number: " Ty, DoTias 5780 |
Foe
Routing number: S el 00000000 00 1oSdy e T .____=|
Bank Name: 3
| 1000000000 1 ooooooooooul

What type of account is this? (&) gusiness (O Individual Routing No. —/ Account No.

Business Name: |RANMWare ';'r;hrzlustling number is the nine-digit number batween the '
. " _

Address (Line 13: | 7117 Florida Bivd The account number precedes the symbol. Its length and

position can vary from bank to bank.

If you have Debit Protection on your checking account,
LookUp section and find the Origination ID's
s you intend to file. These numbers need to be

city: |Baton Rouge
state: | Louisiana v Tao setup an ACH Credit account you must contact the Tax
Authority and receive a password that authorizes you to use
. this payment method.
Zip: 70806
‘ﬂr‘y G.E\I I! gb

In the Name Payment Account field, type a name for the payment account. This
name is visible only to users making payments.

Click the checkbox to make this account your default payment account.

Select Checking from the drop-down menu.

Type your bank account information in the fields.

Click the circle next to Business or Individual to define the type of Checking
Account.

In the Address fields, type the billing address associated with the checking account.
Click Save.

S

9.
10.

Setting up Payment Accounts from Savings

V¥ To set up a payment account from savings:
1. Place your mouse-pointer over Account Center on the menu bar.
2. Select Payment Accounts from the drop-down menu. The Payment Accounts

page appears.
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S

File Return | My Returns | Account Center I Leokup | Suppert | FAQ
Signed in as RAMTestTaxpayer

Payment Accounts

Wiew or update saved checking accounts pour have previously set up belaw,

¥ou have not set up any payment accounts,

NEWPAYMENT RCCOUN

Click here to enter a new hank account or to enable
ACH Credit payments,

| (Your information is protected by 128-bit S50
i encryption to prevent third parties from obtaining your
credit card or bank account information .

Click here to read instructions for making ACH
Gredit payments to the Louisiana Department of
Revenue for the Louisiana Dept. of Revenue Sales
and Use Tax Return.

Glick here to read instructions for making AGH
Credit payments to a parish.

‘ou are approved for ACH Credit for the
following returns:

Back to Account Settings

Click the Enter a New Payment Account button. The New Payment Account
page appears.

Signed in as Test | LOG OFF |

New Payment Account
Enter your account information below.

Name this payment account: (Ex: "My Checking Account”)

Make this my default payment account.

Account number: S, U5 11345 6785

e
15 ¥k Sowal Eam 1234 |
COEEINE, USBET S 4221
| i |
Pt 3 |
Account type: Savmgs o~ | Datars I
ANYEANK i
|| 55w I
l |

Routing number: | wooooooooon ooooosoooor1zas

Bank Name: i
| 12000000000 1z ooooouoooonl
What type of account is this? (&) gysiness () Individual Routing Na. — Account No.
.
Susiness name: |RAMware :.?;‘::r:ing number is the nine-digit number betwesn the '*
"
. . - The account number precedes the symbol. Its length and

Address (Line 1):|7117 Florida Bivd. position can vary from bank to bank.

Address (Line 2): | Suite306 If you have Debit Protection on your checking sccount,
plesse go to the LookUp section and find the Origination ID's
for the parishes you intend to file. These numbers need to be

city: |Baton Rouge given ta your bank
state: | Louisiana - To setup an ACH Credit account you must contact the Tax
Authority and recsive @ password that authorizes you to use
this payment method.
zip: | 70806

In the Name Payment Account field, type a name for the payment account. This

name is visible only to users making payments.

Click the checkbox to make this account your default payment account.

Select Savings from the drop-down menu.

Type your bank account information in the fields.

Click the circle next to Business or Individual to define the type of Savings

Account.

In the Address fields, type the billing address associated with the savings account.
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10. Click Save.

Setting up ACH Credit Payment Accounts

V¥ To set up an ACH Credit payment account:
1. Place your mouse-pointer over Account Center on the menu bar.
2. Select Payment Accounts from the drop-down menu. The Payment Accounts

page appears.
File Return My Returns Account Center Lookup Support FAG
Signed in as RAMTestTaxpayer

Payment Accounts

Wiew or update saued chacking accounts your have praviously set up below.

You have not set up any payment accounts,

Click here to enter a new bank account ar to enable
ACH Credit payments.

(¥our information is protected by 128-bit S50
encryption to prevent third parties from obtaining your
credit card or bank account information. )

Glick here to read instructions for making AGH
Credit payments to the Louisiana Department of
Revenue for the Louisiana Dept. of Revenue Sales
and Use Tax Return.

Click here to read instructions for making ACH
Credit payments to a parish.

You are appraved for ACH Sredit for the
fallowing returns:

Back to Account Settings

3. Click the Enter a New Payment Account button. The New Payment Account
page appears.

4. In the Name Payment Account field, type a name for the payment account. This
name is visible only to users making payments.

5. Click the checkbox to make this account your default payment account.

6. Select ACH Credit from the drop-down menu. A new form appears.
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File Return My Returns Account Center Lookup Support FAG
Signed in as RAMTestTaxpayer
New Payment Account
Enter your account information below,

Mame this payment account: (Ex: "My Checking Account™)

Make this my default payment account.

Account type: | ACH Credit | v

Tax Authority to Credit: | Acadia Parish hd

ACH Credit Agreement/Instructions
I agree to read the provided instructions and prepare the THP Banking Conuvention Addenda Record accordingly.

I understand that one set of instructions applies to the ACH Credit payments being made to a patish only and the other set of
instructions applies to the ACH Credit payments being made to the Louisiana Department of Revenue for the Louisiana Dept.
of Revenue Sales and Use Tax Return only,

flso, I agree to transfer the total amount of funds due directly to each Local Taxing Authority’s bank on the specified “file
date,* If I set the “file date” within 3 business days of the 20th day of the month (or the next business day if the 20th day
falls on a weekend or haliday), T understand that if the funds are not in the Local Taxing Authority’s bank by the “due date,”
My payment is subject to penalty and interest for an untimely payment,

If funds are transferred after the “due date,” my payment is subject to penalty and interest and may also result in the
revocation of ACH Credit privileges,

I understand that ACH Credit payments are only available to thase taxpayers who file the corresponding tax return thraugh
PatishE-File,com, unless authorized othervise by the Local Taxing Authority,

[please check the box to indicate that you have read and agree with this agreement completely.

7. Select the Tax Authority to Credit from the drop-down menu.

8. Read the ACH Credit Agreement/Instructions. Click the checkbox
acknowledging that you have read and agree with the statement.

9. Click Save. The ACH Credit Accounts appear in the bottom table.

10. Click the blue links to print instructions for making ACH Credit payments.

File Return My Returns Account Center LOOKLIp SLIPPOI"E FAQ
Signed in as ramtesttaxpayer3

Payment Accounts

Wiew or update saved checking accounts your have previously set up below,

Found 1 saved payment account,

Checking (**+*+0000)
Account Type: Checking !
Account Nurmber; #*%#0000 ! .
Import ID: 1393 + Click here to enter a new bank account or to enable

EDIT" B DELETE R ACH Credit payments.

(Your infarmation is protected by 128-hit SSL
encryption to prevent third parties from obtaining your
credit card ar bank account information.)

Click here to read instructions for making AGH
Credit payments to the Louisiana Department of
. Revenue for the Louisiana Dept. of Revenue Sales
and Use Tax Return.

. Click here to read instructions for making ACH
i Credit payments to a parish.

ou are appraved for ACH Credit for the fallowing returns:
Authority Bank Mame Routing Murnber Bank Azcourt
Parish Capital Sne, M., 0e50000%0 Delete

Back to Account Settings

Editing Payment Accounts - Checking and Savings

V¥ To edit a checking or savings payment account:
1. Place your mouse-pointer over Account Center on the menu bar.
2. Select Payment Accounts from the drop-down menu. The Payment Accounts

page appears.
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File Return | My Returns | Account Center I Leokup  Support | FAQ
Signed in as ramtesttaxpayer3

Payment Accounts
Wiew or update saved checking accounts your have previously set up below,

Found 1 saved payment account,

Checking (*+++0000) | NTERS'NEW PAYMEN OUR

Account Type: Checking !

Actount Humnber: ***%0000 ! .

Import ID: 1393 + Click here to enter a new bank account or to enable

(“EDTT" BN DELETE ] | ACH Credit payments.

(Your infarmation is protected by 128-hit SSL
encryption to prevent third parties from obtaining your
credit card ar bank account information.)

Click here to read instructions for making AGH
Credit payments to the Louisiana Department of
. Revenue for the Louisiana Dept. of Revenue Sales
and Use Tax Return.

. Click here to read instructions for making ACH
i Credit payments to a parish.

ou are appraved for ACH Credit for the fallowing returns:
Authority Bank Mame Routing Murnber Bank Azcourt

Parish Capital Sne, M., 0e50000%0 Delete

Back to Account Settings

Saved checking and savings payment accounts are in individual boxes in a column on

the left side of the page.

Click the Edit button in the box of the payment account. The View/Update

Payment Information page appears.

Signed in as Test | L0G OFF |
View/Update Payment Information

Your bank/credit card account information appears below. To update this

information, change the appropriate the values below and click the 'Save' button.

N thi t i
=me Hs g?g&e& Checking ("**6789) | (gx: "My Checking Account™)

[IMake this my default payment account.

Account type: | Checking + | fofnbos i or 72
nEEONE, USSST e 4021
Account number: 6789 | L |
bl $

Routing number: | [
| awrsans
|| w8 s

Bank Name: |Chase Sakm. U8 12345 6789

000000000 000DODOOOOI 1234

What type of accour;jtlg ®Business O Individual

this
| .
Business Name: |Main Location 1200000000012 6000000000
address (Line 1) i Rauting Ma. Account No.
t ):[7117 Florida Bivd The routing number is the nine-digit number between
Address (Line 2): the M symbols.
. The account number precedes the Ly symbol. Its
city: |Baton Rouge length and pesition can vary from bank to bank.
State: | Louisiana - If you have Debit Protection on your checking
account, please go to the LookUp section and find
Zip: | 70806 the Origination ID's for the parishes you intend to

file. These numbers need to be given to your bank.

Type in the fields you wish to edit.
Click Save.
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Deleting Payment Accounts - Checking and Savings

V¥ To delete a checking or savings payment account:
1. Place your mouse-pointer over Account Center on the menu bar.
2. Select Payment Accounts from the drop-down menu. The Payment Accounts
page appears.

File Return My Returns Account Center Lookup Support FAQ
Signed in as ramtesttaxpayer3

Payment Accounts

view or update saved checking accounts your have previcusly set up balow,

Found 1 saved payment account.

Checking (*+*++*0000) i NTERSNEW PAYMENT ACCOUN
Account Type: Checking .
Account Humnber: ####0000 .

Import ID: 1393 1 Click here to enter a new hank account or to enable

EDIT" B DELETE | ACH Credit payments.

(Your infarmation is protected by 128-bit SSL
encryption to prevent third parties from obtaining your
credit card or bank account information.)

Click here to read instructions for making ACH
Credit payments to the Louisiana Department of
Revenue for the Louisiana Dept. of Revenue Sales
and Use Tax Return.

Click here to read instructions for making ACH
Gredit payments to a parish.

You are approved for ACH Cradit for the following returns:
Authority Bank Name Routing Number Bank Azcourt
Parish Capital One, M.A, 085000030 Delete

Back to Account Settings

3. Saved checking and savings payment accounts are in individual boxes in a column on
the left side of the page.

4.  Click the Delete button in the box of the payment account.
A confirmation message appears and asks you if you wish to delete the payment

v

account.
Home File Return My Returns Account Center Lookup sSupport
Signed in as Test [ LOG OFF |

Are you sure you want to delete this payment account?
Rermoving this account will not affect payments already made with this account.
Mame: Checking (*****6789)
Type: Checking
Account Number: ##*#*+5789
Routing Number:

Billing Address: Main Location
7117 Florida Blvd
Baton Rouge, LA 70806

Yes - DELETE this payment account.
No - BACK to previous screen.

6. To delete the payment account, click Yes — Delete.
7. To cancel deletion, click No — Back.
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Deleting ACH Credit Payment Accounts

V¥V To delete an ACH Credit payment account

Place your mouse-pointer over Account Center on the menu bar.
Select Payment Accounts from the drop-down menu. The Payment Accounts

3.

4.

page appears.

File Return My Returns Account Center Lookup

Signed in as ramtesttaxpayer3

Payment Accounts
view or update saved checking accounts your have previously set up balow,

Found 1 saved payment account.

Checking (*+++0000)
Account Type: Checking
Account Humnber: ####0000
Import ID: 1393

Click here to enter a new bank account or to enable

EDIT" B DELETE | ACH Credit payments.

(Your infarmation is protected by 128-bit SSL
encryption to prevent third parties from obtaining your
credit card or bank account information.)

Click here to read instructions for making ACH
Credit payments to the Louisiana Department of
Revenue for the Louisiana Dept. of Revenue Sales
and Use Tax Return.

Click here to read instructions for making ACH
Gredit payments to a parish.

You are approved for ACH Cradit for the following returns:

Buthority Eank Name Routing Humber EBank Azcourt

Parish Capital One, M.A&, 065000030

Delers

Back to Account Settings

Support FAQ

Returns with approved ACH Credit Payment Accounts are listed in a box on the

bottom, left side of the page.

Click Delete next to the return. The return no longer appears in the list.
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Chapter 6
Making Payments

Making Payments with Saved Payment Accounts

Making a payment is the final part of the filing process.

The following instructions assume that you have completed a return. Click the Next button
on the Return page to continue to the Payment Information Page.

They also assume that you have filed a return that requires payment. If you have filed a zero
or negative return, you will not make a payment. Follow normal filing procedures to receive
a confirmation number.

V¥ To make a payment with a saved payment account:
1. The Payment Information page appears.

Signed in as Test [ LOG OFF |

Payment Information

The sales tax due for this return is $4.41. Please select a payment method below. You will get a chance
to review all of your return information and associated charges before your payment is processed and
your return is filed.

® Use my saved bank account information. | Checking (™**"6789) v

Type: Checking Billing Address: Main Location
Account Number: *****6789 7117 Florida Blvd

. Bats R LA 70806
Routing Mumber: aten Rougs,

":z;! g' :9 ‘g 1&'\ I’g’ gb "\I Iﬁb

2. Click the circle marked Use my Saved Bank Account Information.

3. Select a saved account from the drop-down menu. The account information and
billing address appear.

4. If the information is correct, click Next to make a payment. The Summary page
appears. See Step 7.

5. If the information is incorrect, click the Edit this Payment Account button. The
View/Update Payment Information page appears.
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Signed in as Test
View/Update Payment Information

Your bank/credit card account information appears below. To update this

information, change the appropriate the values below and click the 'Save' button.

N thi t i
=me Hs g?g&ml Checking ("™*"6789) | (gx: "My Checking Account”)

[IMake this my default payment account.

e e T e e

Account type: | Checking + | John Doe s gy 1734
OREONE, LS BE7ES T2 =
Account number: 6789 N

Routing number:

| ANYBANK
I
Bank Name: Syl 15173856780

Fir

i
|
p i L 5 |
|
|

S e e

;000000000 % 0000000000F 1234

What type of accoutﬁslg ®Business O Individual

Business Name: |Main Location | 1000000000 0000000000“'
Address (Line 1): |7117 Florida Bivd s matkmg e S Aot Ni. =
¢ ) The routing number is the nine-digit number between
Address (Line 2): the ™ symbols.
The account number precedes the " symbol. Its
City: |Baton Rouge length and position can vary from bank to bank.
State: | Louisiana v If you have Debit Protection on your checking
account, please go to the LookUp section and find
zip: | 70806 the Origination ID’'s for the parishes you intend to

file. These numbers need to be given to your bank.

6. Type in the fields you wish to edit. Click Save. The Payment Information page
appears again.
7.  Click Next to make a payment. The Summary page appears.

Signed in as Test

Summary

The following information will be transmitted to the taxing authority along with your return.
If all of the information below is correct, click FILE RETURN to transmit your payment and tax return.
Only by clicking FILE RETURN will you receive a CONFIRMATION NUMBER.

Parish Sales Tax $4.41
Convenience Fee $0.00 .
Total 54.41 |

If the information above is correct, click FILE
LS SN sy RETURN to transmit your return and payment to the
taxing authority.

Company Information Return Information Payment Information
Name: Account Number: 1112223 | AccountType: Chacking
Company: Another Location - Hotel | Filing Period: July 2008 | Account: *EEEXETEG
Phone: 225-215-0100 Filing Status: Monthly Routing Numer:
) Billing Address: Main Location
Fax: 7117 Florida Blud
Mailing Address: 7117 Florids Blud. Baton Rouge. LA 70806
Suite308

Baton Rouge, LA 70806

Location Address: 7799 Georgia Lane
Baton Rouge, LA 70806

BAC e Click Back if you need to make changes to your return or
TG Salal payment information.

8. To make changes to your return or payment information, click the Back button.

To file your return and make a payment, click the File Return button.

10. The Confirmation Number page appears with your confirmation number.
Confirmation numbers do not indicate that a payment has been received by the
taxing authority, but do indicate that your return has been filed and payment has
been submitted.

e
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Signed in as Test | 106 OFF |
Your return has been successfully filed.

*#* Your confirmation number is K2ZN576U5B] . *##

*Confirmation Numbers do not indicate that a payment has been received by the Authority,
only that a return has been filed.
What would you like to do next?

View/Print this Return

- Click here ta view or print a copy of this Return.
The return is in PDF format. In order to view this return, you will need Adobe Reader.

Start a New Return
- Click here to file another new return.

View/Edit Existing Returns
- Click here to make corrections to this return or edit other existing returns.

Company Information Return Information Payment Information
Name: Return Filed: . Parish Sales Account Type: Checking
Company: Ancther Locstion - Tex Account: )
Hotel Account 1112223 e
Number: —
Phone: 225-215-0100 - -
Filing Period:  July 2008 Billing R —
Fax: File Date: 08/03/2008 Address: 7117 Florida Blvd
Mailing Address: 7117 Florida Elvd. Time Submitted: 08/03/2008 08:41 BM Baton Rouge, LA
Suite306 - 70806
Baton Rougs, LA Filing Status:  Monthly
70806
Location 77939 Georgia Lane
Address: Baton Rouge, LA
70806

Making Payments without Saved Payment Accounts

V¥ To make a payment without a saved payment account:
1. The Payment Information page appears.

@ Enter new account information. Remember my account information so I don't have to enter it again.

Iyt e 1 g0y 1234
GLOBEONE, U5 SETEI 4321
- o I
account type: | Checking N 5

| Delars
Account number: | ANYBANK

|| S5 sm

Al S 17385 6789

Routing number: 12

10000000001 0000000000K 1234
What type of account is this? (%) Business (& Individual

Business Name: |Main Location i 1200000000012 0000000000N

Address (Line 1): | 7117 Florida Bivd .Ruuting Mo, Tccount No.

The routing number is the nine-digit number between the

Address (Line 2): " symbols.
city: |Baton RUUQS The account number precedes the " symbaol. Its length
and position can vary from bank to bank.
state: | Louisiana i Please do not use the routing number from a deposit
slip.
zip: | 70806

";ﬂs' & @i\l i’g’ gb "\m

N

Click the circle marked Enter New Account Information.

Click the checkbox to Remember my Account Information if you wish to save
this account information.

Select Checking or Savings from the drop-down menu.

Type your bank account information in the fields.

Click the circle next to Business or Individual to define the type of account.

In the Billing Address fields, keep the information that is automatically filled in or
type in the fields.

W

N v
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8. Click Next to make a payment. The Summary page appears.

Signed in as Test

Summary

The following information will be transmitted to the taxing authority along with your return.
If all of the information below is correct, click FILE RETURN to transmit your payment and tax return.
Only by clicking FILE RETURN will you receive a CONFIRMATION NUMBER.

; Parish Sales Tax $4.41
E Convenience Fee $0.00 |
| Total $4.41 |

If the information above is correct, click FILE

LS T sy RETURN to transmit your return and payment to the
taxing authority.

Company Information Return Information Payment Information
Name: Account Number: 1112223 | AccountType: Chacking
Company: Another Location - Hotel | Filing Period: July 2008 | Account: *EEEXETEG
Phone: 225-215-0100 Filing Status: Monthly Routing Numer:
Fax: Billing Address: Main Location
ax: 7117 Florida Blvd
Mailing Address: 7117 Florida Blud. Baton Rouge. LA 70806
Suite308

Baton Rouge, LA 70806

Location Address: 7733 Georgia Lane
Baton Rouge, LA 70806

BAC e Click Back if you need to make changes to your return or
CSAGK Lanlal payment information.

9. To make changes to your return or payment information, click the Back button.

10. To file your return and make a payment, click the File Return button.

11. The Confirmation Number page appears with your confirmation number.
Confirmation numbers do not indicate that a payment has been received by the
taxing authority, but do indicate that your return has been filed and payment has
been submitted.

Signed in as Test | L06 OFF |
Your return has been successfully filed.

*#*% Your confirmation number is K2N576U5B] , *##

*Confirmation Numbers do not indicate that a payment has been received by the Authority,
only that a return has been filed.
What would you like to do next?

View/Print this Return

- Click here to view or print a copy of this Return.
The return is in PDF format. In order to view this return, you will need Adobe Reader.

Start a New Return
- Click here to file another new return.

View/Edit Existing Returns
- Click here to make corrections to this return or edit other existing returns.

Company Information Return Information Payment Information
Name: Return Filed: . Parish Sales Account Type: Checking
Company: Ancther Locstion - Tex Account: )
Hotel Account 1112223 e
Number: P
Phone: 225-215-0100 - -
Filing Period:  July 2008 Billing R —
Fax: File Date: 08/03/2008 Address: 7117 Florida Blvd
Mailing Address: 7117 Florida Elvd. Time Submitted: 08/03/2008 08:41 BM Baton Rouge, LA
Suite306 O —— = 70806
Baton Rouge, LA TeEEE Dl
70806
Location 7793 Georgia Lane
Address: Baton Rouge, LA
70806
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Making Payments with ACH Credit Payment Accounts

This type of account allows taxpayers to draft payment from their accounts at will. By

making payments with ACH Credit, the taxpayer accepts full responsibility for making
payments on time.

To make an ACH Credit payment you must apply for approval in advance of making a
payment. See Setting up Payment Accounts.

V¥ To make a payment with an ACH Credit payment account:
1. The Payment Information page appears.

2. Click the circle marked Use my Saved Bank Account Information.

Signed in as Test

Payment Information

The sales tax due for this return is $4.41. Please select a payment method below. You will get a chance

to review all of your return information and associated charges before your payment is processed and
your return is filed.

® Use my saved bank account information. ACHCREDIT M
Type: ACHCREDIT

":m' & @Aﬂ I‘g’ gb - '\W'

3.

Select your ACH Credit account from the drop-down menu.
4.

Click Next to make a payment. The Summary page appears.

Signed in as Test
Summary

The following information will be transmitted to the taxing authority along with your return.
If all of the information below is correct, click FILE RETURN to transmit your payment and tax return.
Only by clicking FILE RETURN will you receive a CONFIRMATION NUMBER.

' Parish Sales Tax
| Convenience Fee $0.00
| Total

If the information above is correct, click FILE
e TE SR sy RETURN to transmit your return and payment to the
taxing authority.

Company Information
Name:

Return Information

Account Number: 1112223
Company: Ancther Location - Hotel | Filing Period: July 2008
Phone: 235-215-0100 Filing Status: Menthly
Fax:

Payment Information
Account Type: ACHCREDIT

Mailing Address: 7117 Florida Elvd.
Suite206
Bzton Rouge, LA 70806
Location Address: 779% Georgia Lane
Bzton Rouge, LA 70806

BAC NiTe Click Back if you need to make changes to your return or
Hal Ladlla payment information.

5. To make changes to your return or payment information, click Back.
6. To file your return, click the File Return button.
7.

The Confirmation Number page appears with your confirmation number.
Confirmation numbers do not indicate that a payment has been received by the
taxing authority, but do indicate that your return has been filed.

Page 26 of 67



Signed in as Test

Your return has been successfully filed.

*#* Your confirmation number is CKMX6802GX ., *#**

*Confirmation Numbers do not indicate that a payment has been received by the Authority,
only that a return has been filed.
What would you like to do next?

View/Print this Return

- Click here to view or print a copy of this Return.
The return is in PDF format. In order to view this return, you will need Adobe Reader.

Start a New Return
- Click here to file another new return.

View/[Edit Existing Returns
- Click here to make corrections to this return or edit other existing returns.

Company Information Return Information Payment Information
Name: Return Filed: Parish Sales Tax || Account Type: ACHCREDIT
Company: Another Location - Hotel || Account Number: 1112223
Phones ST Filing Period: July 2008
Fax: File Date: 08/03/2008

. Time Submitted: 08/02/2008 08:47 PM
Mailing Address: g:il‘.:z;olcsmda Blvd. S — —

Baton Rouge, LA 70806

Location Address: 7733 Georgia Lane
Bston Rouge, LA 70806

8.  You must make a payment by the file date printed on your return or you will
be subject to penalties and interest.

Troubleshoot Payments: Debit Protections, Withdrawal
Filtering

V If you have Debit Protection or Withdrawal Filtering on your bank account:

To allow a parish to draft payments from your checking or savings accounts, you must
provide the parish’s bank Origination ID to your bank.

V¥V To retrieve a parish’s bank Origination ID:
1. Click Lookup on the menu bar.

Home | File Return i My Returns | Account Center | Lookup | Support
Signed in as RAMTestTaxpayer [ LOG OFF |
Returns Search: Farish hd ‘ ‘ [ Print ] [ Frint All Fiates ]

Contact Information:

Name: Phone 1:
Agency: Phone 2:
Address: Fax: I
Contact:
Email:
Website:
o **E Provide this number to your
prgination 0726000004 bank if you have debit protection or
filtaring on withdrawals,

2. Select a Return or City from the drop-down menus.

Or, type a Zip Code in the field. Click Go.

4. The Origination ID appears in the Contact Information table.
Note: The Origination ID must have ten characters.
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Chapter 7
Filing Returns

Filing Parish Returns

V¥ To file a parish return:
1. Place your mouse-pointer over File Return on the menu bar.
2. Select File Return from the drop-down menu.

Home | File Return | My Returns | Aceount Center | Leokup | Support
Signed in as [ LOG OFF |
File Return

Seled the filing period and the name of the return that you would like to file, then dick Mext to continue.

1. Select Filing Period.

w

2. Select Return

[Select return] * | Retumn notlisted? Click here to add the return,

3. Select Location

&

Select the Filing Period, Return, and Location from the drop-down menus.
4. Click Next. The return appears.

Home | File Return | My Returns | Account Center Lookup | Support

Signed in as Test [ L0G OFF |

Parish Sales and Use Tax (Other Location)

Filing Period: Jul 2008 Due Date: 5/20/2008
Filing Status: Monthly File Date: 7/15/2008 | &

#* Return will not be filed and payment will not be processed until the FILE DATE
specified above, **

5. Select the File Date by clicking the calendar icon next to the File Date field. A
calendar will appear. Click a date on one of the months that display or use the arrows
to navigate through months. Then click the date.

s Tuesday, July 15, 2008 ey
July, 2008 August, 2008
Su Mo Tu We Th Fr Sa 5Su Mo Tu We Th Fr 5a
1 2

3 4 5 6 7 8§ 9
15 16 17 15 19 10 11 12 13 14
20 021 22 23 24 25 26
27 28 2% 30 31
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Follow normal filing procedures.

Note about Line 24:

Debit Memos are memos issued by the parish if underpayment was made
on a previous return. Including a debit memo on a current return will add the
amount of the debit memo to the total amount owed on the current return. For
example, to report a debit of $500, type 500 in Line 24. You must also enter the
debit memo ID and Issue Date provided to you by the parish in the green lines
below Line 25.

Credit Memos are memos issued by the parish if overpayment was made on
a previous return. Including a credit memo on a current return will deduct the
amount of the credit memo from the total amount owed on the current return.

For example, to report a credit of $500, type -500 in Line 24. You must also enter
the credit memo ID and Issue Date provided to you by the parish in the green lines
below Line 25.

1. Gross sales of tangible personal property, leases, and services

ALLOWABLE DEDUCTIONS

2. =ales for resale or further processing (Resale certificate on file)

3. Cash discounts, sales returns & allowances

Sales d_ellvered or shipped outside this jurisdiction {does not apply

Fo to repairs)

5. Sales of gasoline and motor fuels

Sales to the U.S. government, the state of Louisiana, its political

6. 2 oo
subdivisions and agencies

7. Sales of food paid for with USDA food stamps or WIC vouchers
OTHER DEDUCTIONS AUTHORIZED BY LAW (EXPLAIN BRIEFLY)

&. Explain:

9. Explain:

10. Explain: ‘

11, Total allowable deductions {Line & through Line 10}

12, Adjusted gross sales (Line 1 minus Line 11)

Click one of the buttons below to view the sales tax return lines for that jurisdiction.

A - 5.000% B -5.000% C-4.500% D - 4.500% E -5.000%

$0.00 $0.00 $0.00 $0.00 $0.00

F - 4.000% G - 4.000% H - 3.500% |- 3.000%

$0.00

13: Adj. Gross Sales per Column Parish (P.1.) School Board 000
14: Purchases subject to use tax U.UU‘
15: {Line 13 plus Line 14) 0.00
16: Tax Due 0.00
17: Excess Tax Collected 0.00
18: Total (Line 16 Plus Line 17) 0.00)
19: wendor's Comp (1%} 0.00
20; Met Tax Dus 0.00]
21: Delinquent Penalty (5% 0.00
22: Interest (1.25%) 0.00)
23: Total Tax, Penalty &2 Interest Due 0.00
24: Tax Debit or Credit U.UU‘
25: amount Due for this Column U.UU|
If Line 24 i5 used please enter the Debit/Credit Memo ID : Issue Date (mm/dd /yyyy): |

Comments: *Reguired for Hegative Returns and Armended Returns

26. TOTAL REMITTED (TOTAL OF LINE 25 All Cofumns) 0.00

Page 29 of 67



7. Click Next.
8. Continue following the on-screen instructions to file and pay your return. See
Making Payments.

Filing State Returns

V¥ To file a state return:
1. Place your mouse-pointer over File Return on the menu bar.
2. Select File Return from the drop-down menu.

Home | File Return | My Returns | Account Center | Lookup | Support

Signed in as [ L0G OFF |
File Return

seledt the filing patiod and the name of the return that you would like to file, then click Mext to continue,

1. Select Filing Period.

v

2. Select Return

[Select return] “ | Return notlisted? tlick here to add the return.

3. Belect Location

- '\m i @'E\l I‘g’ gb

W

Select the Filing Period, Return, and Location from the drop-down menus.
4. Click Next. The return appears.

State of Louisiana Sales Tax Return R-1029 (7/07) (Other Location)
Filing Period: Jul 2008 Filing Status: Monthly

Due Date: 8/20/2008 File Date: |7/22/2008 v
** Return will not be filed and payment will not be processed until the FILE
DATE specified above. **

** Sales and use tax returns for the State of Louisiana with payments due
must be filed before midnight of the 19th to be transmitted on time **

Additional Information Needed:

CLICK HERE to search for your NAICS
NAICS Code: ' Y

Federal Employer ID:
Owner First Name:
Owner Last Name:

5. Select the File Date from the drop-down menu.

6. Type your NAICS Code, Federal Employer ID, and the Owner’s First and Last
Name in the fields.

7.  Follow normal filing procedures.

8. Click Next.
9. Continue following the on-screen instructions to file and pay your return. See
Making Payments.
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Filing Amended Returns

A taxpayer must meet four requirements before filing an amended parish return:
e  The original return must have been filed on ParishE-File.com,
e  The original return must have been filed on time,
e Line 24 (Credit Memo) must be blank on the original return,
e Line 24 (Credit Memo) must be blank on the amended return.

A taxpayer must meet two requirements before filing an amended state return:
e The original return must have been filed on ParishE-File.com,
e The original return must have been filed on time.

V¥ To file an amended return:
1. Place your mouse-pointer over File Return on the menu bar.
2. Select File Return from the drop-down menu.

Home | File Return | My Returns | Account Center I Leokup | Support

Signed in as [ L0G OFF |
File Return

gelect the filing petiod and the name of the return that you would like to file, then click Mext to continue,

1. Select Filing Period.

v

2. Select Return

[Select return] “ | Return notlisted? tlick here to add the return.

3. Select Location

."\IWE G.E\I I‘g’ gb

W

Select the Filing Period, Return, and Location from the drop-down menus.
4. Click Next. The return appears with a confirmation message.

The Return you have selected has already been filed. Click Yes if you wish to Armend this return, |

5. To continue filing the amended return, click Yes.

6. Make amendments to the return and follow normal filing procedures. Enter
comments about the amended return in the box provided on the return form page.

7. To cancel filing the amended return, click No.

Filing Delinquent Returns

V¥V To file a delinquent return:
1. Place your mouse-pointer over File Return on the menu bar.
2. Select File Return from the drop-down menu.
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Home | File Return My Returns Account Center Lookup | Support
Signed in as [ L0G OFF |
File Return

gelect the filing petiod and the name of the return that you would like to file, then click Mext to continue,

1. Select Filing Period.

v

2. Select Return

[Select return] “ | Return notlisted? tlick here to add the return.

3. Belect Location

- '\m i @.E\I I‘g’ gb

3. Select the Filing Period, Return, and Location from the drop-down menus.
4. Click Next. The return appears with a warning message.
Home | File Return My Returns Account Center | Lookup | Support
Signed in as Test
Parish Sales and Use Tax Return {(Main Location)
Filing Period: Jun 2008 Due Date: 7/21/2008
Filing Status: Monthly File Date: [7/26/2008 =
** Return will not be filed and payment will not be processed until the FILE DATE
specified above, **
Using the specified fila date, this return will be delinquant by 23 days.
Penalties and interest will be added to the total amount duse,
5.

Follow normal filing procedures. Penalties and interest will be added to the total
amount due during payment.

Filing Negative Returns

V¥ To file a negative return:

1. Place your mouse-pointer over File Return on the menu bar.
2. Select File Return from the drop-down menu.
Home | File Return My Returns Account Center LOOKUP | Support
Signed in as [ 1L0G OFF ]
File Return

Select the filing period and the name of the return that you would like to file, then dick Next to continue,

1. Select Filing Period.

v

2. Select Return

[Select return] ¥ | Retum not listed? Click here to add the return,

3. select Location

[SNEXT" ) CANCEL ]

3. Select the Filing Period, Return, and Location from the drop-down menus.
4. Click Next. The return appears.
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5.

Follow normal filing procedures. If the system calculates a negative amount a

warning message will appear.

The Amount Due for this return i negative. This il ganarate s clair for rafund. Do you wish o proceda? |

To generate a Claim for Refund, click Yes. The system generates a Claim for Refund
using your contact and return information. The system sends this generated Claim
for Refund to the taxing authority in the parish. Enter comments about the negative

return in the box provided on the return form page.

To cancel generating a Claim for Refund, click No. You cannot continue filing a

negative return until you agree to generate a Claim for Refund.

Saving Returns While Filing

V¥ To save a return while filing:

Click the Save button located at the top or bottom of the return.

Filing a Final Return (State)

V¥ To file a final return:

1.
2.

e

Place your mouse-pointer over File Return on the menu bar.
Select File Return from the drop-down menu.

Home | File Return | My Returns | Account Center | Lookup | Support
Signed in as [ LOG OFF |
File Return

Select the filing period and the name of the return that you would like to file, then click Next to continue,

1. Select Filing Period.

w

2. Select Return

[Select return] * | Retumn notlisted? Click here to add the return,

3. Select Location

Select the Filing Period, Return, and Location from the drop-down menus.

Click Next. The return appears.
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State of Louisiana Sales Tax Return R-1029 (7/07) (Other Location)
Filing Period: Jul 2008 Filing Status: Monthly

Due Date: 8/20/2008 File Date: |7/22/2008 +
** Return will not be filed and payment will not be processed until the FILE
DATE specified above. **

** Sales and use tax returns for the State of Louisiana with payments due
must be filed before midnight of the 19th to be transmitted on time **

Additional Information Needed:

CLICK HERE to search for your NAICS
NAICS Code: - Y

Federal Employer ID:
Owner First Name:
Owner Last Name:

5. Select the File Date from the drop-down menu.

6. Type your NAICS Code, Federal Employer ID, and the Owner’s First and Last
Name in the fields.

7. Pollow normal filing procedures.

8. At the bottom of the return, click the checkbox marked Final Return.

Final Return? | Enter date business sold/terminated:
If business is sold, & new owner should complete a new application for & new account number. Furnish new owner's name.
Mew Owner:

Check applicable boxes for address changes only: (Please verify that the new address has been entered on the business
location page.

MNew mailing address D

New location address I:l

9. Type in the fields and click the checkboxes applicable to the final return.
10. Click Next to continue filing.
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Chapter 8

Managing Return Center

The Return Center allows you to view the status of each return you have started. To begin
viewing returns, place your mouse-pointer over My Returns on the menu bar. Select

Return Center from the drop-down menu.

Each return listed in the table will have a status.

Status Descriptions:

IN PROGRESS - Return has been created but not filed and is not available to be received by the
tax authority

FILED - Return has been filed and waiting to be downloaded by the tax authority
RECEIVED - Return has been downloaded and processed by the tax authority

Action Descriptions:
CONTINUE - To complete a return that has been created but not filed

UNFILE - To make changes to a return that has been filed but not downloaded by the tax
authority

VIEW - To teview and/ot print a return that has been filed and processed by the tax authority
DELETE - To delete a return that has not been filed

Searching for Returns

V¥ To search for a return:
1. Place your mouse-pointer over My Returns on the menu bar.

2. Select Return Center from the drop-down menu. The Return Center page appears.

Signed in as Test | LOG OFF |

Return Center

Please select a filing period below to view all of your returns for that period.

Filing Period: JUlY 2008 ¥ | status: Show All ¥ Type: | Sales Tax b

T
07/28/2008 Sales and
oniariieom | 7/28rz008( o f Main Location $0.00| Original pmgrass
;;”;;f;g?d 7/15/2008 |5\ TE:E”Sh Other Location £495.00| Original | Received CVTEW']
07/28/2008 Parish z =
Gt 7/28/2008 | ras Other Location £0.00 | Amended Preaes L CONTINUE I DECETE
08/03/2008 Parish | Anothar - T VIEW
08:42:41 PM 8/3/2008 | o jae Tax Location - Hotal $4.41| Original |  Filed claanind B

3. To search for a return by Filing Period, select a filing period from the drop-down

menu. The returns of that filing period appear in a table.

returns of that status appear in a table.

To search for a return by Status, select a status from the drop-down menu. The

5. To search for a return by Type, select a type from the drop-down menu. The returns

of that type appear in a table.
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Continuing a Saved Return

V¥ To continue a saved return:

1.
2.
3.

4.

Place your mouse-pointer over My Returns on the menu bar.
Select Return Center from the drop-down menu. The Return Center page appears.

Search for the return you wish to continue filing. Only returns with a status of In
Progress can be continued.

Home | File Return My Returns | Account Center | Leokup | Support
Signed in as Test [ L0G oFF |

Return Center

Flesze zelect a filing period below to view all of vour returns for that period,

Filing Deriod:| July 2008 A | Status: | Show All A | Type: | Sales Tax b |
Last Modified pate Filed “
07/268/2008 Sales and . ’ ’ In L COUNTINUE S
Daiamiin F | TrEEfEOOE| o Main Location $0.00| original| o B

CEE

Click Continue in the row of the return. The return appears on a new page.

Un-filing a Return

V¥ To un-file a return:

1.
2.
3.

Place your mouse-pointer over My Returns on the menu bar.
Select Return Center from the drop-down menu. The Return Center page appears.

Search for the return you wish to un-file. Only returns with a status of Filed can be
un-filed.

Home | File Return My Returns Account Center Lookup | Support
Sighed in as Test [ 106G OFF |
Return Center
Please select a filing period below to view all of your returns for that periad.

Filing Period:l Juby 2008 V| Status: | Show All V| Typa: | Sales Tax V|
07/15/2008 . . - NF E
Oniioite pm | 7/15{z008 Parish Sales Tax | Other Location $495.00 original| Filed | GLLUZIESY QUELD

Click Un-File in the row of the return. A confirmation message appears.

Home | File Return | My Returns | Account Center I Lookup Support |
Signed in as Test

Confirm Unfile Return
Are you sure you want to unfile this returm?

Your confirmation number will be removed and you will have to refile this returm to
receive a new confirmation number,

Parish Sales Tax - July 2008

To confirm that you wish to un-file the return and remove the confirmation number,
click Yes. The return appears in the table with a status of In Progress.
To cancel the un-filing, click No.
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Viewing a Filed Return

V¥ To view a filed return:

1.
2.
3.

Place your mouse-pointer over My Returns on the menu bar.

Select Return Center from the drop-down menu. The Return Center page appears.
Search for the return you wish to view. Only returns with a status of Filed or
Received can be viewed as a PDF copy.

Home File Return | My Returns Account Center | Lookup | Support

sighed in as Test | L0G OFF ]
Return Center

Please select a filing period belaw to view all of your returns for that period,

Filing Period: July 2008 | status: | Show All “ | Type: | Sales Tax v

[ Loctwodified | DataFled | Nama | Location | Amount Dus | Amended | statue | Action |
07/15/2008 . ) . ! 5
e s B F/15/2008 Parish Sales Tax Other Location $495.00 Criginal| Received | (gUtall

Click View in the row of the return. A new window appears with a PDF copy of the
return.

Printing Returns

V¥ To print a return:

1.
2.
3.

Place your mouse-pointer over My Returns on the menu bar.

Select Return Center from the drop-down menu. The Return Center page appears.
Search for the return you wish to print. Only returns with a status of Filed or
Received can be printed from a PDF file.

Home File Return | My Returns Account Center | Lookup | Support

Signed in as Test [ L0G OFF |
Return Center

Please select a filing period belaw to view all of your returns for that period,

Filing Period: July 2008 | status: | Show All “ | Type: | Sales Tax v

[ Loctwodified | DataFled | Nama | Location | Amount Dus | Amended | statue | Action |
07/15/2008 . ) . ! 5
e s B F/15/2008 Parish Sales Tax Other Location $495.00 Criginal| Received | (QUtall

Click View in the row of the return. A new window appears with a PDF copy of the
return.

Click the printer icon in the upper-left corner of the PDF viewer or print normally
from your web browser.
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Deleting Returns

V¥ To delete a return:

4.

5.

0.

1.

Place your mouse-pointer over My Returns on the menu bar.
2.

Select Return Center from the drop-down menu. The Return Center page appears
Search for the return you wish to delete. Only returns with a status of In Progress

can be deleted.

Plesze select a filing period below to view all of your returns for that period,

Filing PEriod:‘ July 2008

b | Status: | Showe All - | Type: | Sales Tax -

Last Modified Date Filed

Location Amount | 4 ended
Due
N NU
07/28/2008 sales and ; } - In L CONTINUE S
0mia7ias | 74282008 o Main Location $0.00  original| [, R —

Home File Return | My Returns Account Center |- Lookup | Support |
Signed in as Test [ L0G oFF |
Return Center

Click Delete in the row of the return. A confirmation message appears.

Are you sure you want to permanently delete this retun?

Sales and Use Tax - July 2008

Home | File Return My Returns | Account Center I Lookup Support |
Signed in as Test
Delete Return

To permanently delete the return, click Yes. The return no longer appears in the
table.

To cancel deletion, click No.
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Chapter 9
Managing Business Locations

Adding Business Locations

V¥V To add a business location:
1. Place your mouse-pointer over Account Center on the menu bar.

2. Select Manage Locations from the drop-down menu. The Business Location
Information page appears.

File Return My Returns Account Center LOOKLIP SLIPPOIT FAQ
Signed in as RAMTestTaxpayer

Business Location Information

If your company has multiple physical business locations, add them each here. To add a new physical business
location, click the Add New Location button,

To view or edit exisiting business locations, select the location name from the drop-down list.
To apply for an Authority Account Number, select the location name from the drop-down list. Then, click the

circle next to Yes at the bottom of the screen and complete the registration form.

Choose the Location: | Rakd Test Location 1
(You have added 1 physical business locations.)

To &dd a PHYSICAL BUSINESS LOCATION click below
[AddNewCocation™ }

3. Click the Add button. Enter information for one business location at a time.

To make changes to your account information, edit the appropriate field below, and click 'Save'.
All Fields except Address Line 2's are reguired

[ copy Relevant nformant from Usar Profile
Location Name:

Enter the name for this Location (this WILL appear on tax returns).

Phone:
(Ex: 123-458-7850)
Fax: (Ext 123-456-7890)
Emails
State Tax ID: O applied For

Physical Location of Business

Line 1z
Line 2:
City:
State: | Louisiana ~
zip:
Country: | LISA v
Mailing Address - check one of the options below to autofill or enter a
new address

[0 same as Lacation Address [same as User address [ Same as Company Address

Line 1:

Line 2:
City:

State: | Louisiana v
Zip:

Country: | LJSA w

Import ID 1

Close Location O check ta mark this Location as Closed(all Parishes setup for thiz location will
be notified)
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In the Location Name field, type a name for the location. This name will appear on
tax returns, but can be any name you choose.

In the State Tax ID field, type your state Tax ID. If you have already applied for a
state Tax ID, click the checkbox marked Applied For and continue.

In the Business Location Information fields, click the checkboxes to copy relevant
information from previous pages, or type your business location information.

If you do not need to apply for an Authority Account Number for this business
location, click the circle marked No. Click Save. The Business Location
Information page appears, and an Import ID has been assigned to the location.

If you need to apply for an Authority Account Number for this business location,
click the circle marked Yes. See Applying for an Authority Account Number.

Applying for an Authority Account Number at an Existing

Location

V Before applying for an Authority Account Number at an existing location:

1.

AN el

Confirm that your Corporate Information is accurate and complete:

Place your mouse-pointer over Account Center on the menu-bar.

Place your mouse-pointer over Account Settings in the drop-down menu.

Click Corporate Information in the right drop-down menu.

At the bottom of the form, click in the Type of Organization circle.

Type information for up to four company owners (Except for Individual
Organizations). The Agent for Service is usually the attorney who incorporated the
company.

Click Save. A success message appears.

V¥V To apply for an Authority Account Number at an existing location:

1.
2.

3.

4.

Place your mouse-pointer over Account Center on the menu bar.
Select Manage Locations from the drop-down menu. The Business Location
Information page appears.

File Return My Returns Account Center LOOKLIP SLIPPOIT FAQ
Signed in as RAMTestTaxpayer

Business Location Information

If your company has multiple physical business locations, add them each here. To add a new physical business
location, click the Add New Location button,

To view or edit exisiting business locations, select the location name from the drop-down list.
To apply for an Authority Account Number, select the location name from the drop-down list. Then, click the

circle next to Yes at the bottom of the screen and complete the registration form.

Choose the Location: | Rakd Test Location 1
(vou have added 1 physical business locations.)

To &dd a PHYSICAL BUSINESS LOCATION click below
[ “Rad'NewTocation™ }

Select a Location from the drop-down menu. The Business Location
Information page appears.
At the bottom of the form, click the circle marked Yes.

Do you need to apply for an Authority Account Number for this
location? If so there is additional information that is needed.
By clicking Yes, you are authorizing this system to send an
application to the specified Authorities.
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5. Check the boxes next to the types of returns you will be filing. You will receive a
temporary Authority Account Number for each return you select.
6. Type information in the fields as instructed on the form.

[ sales Tax [Hotel Tax

[l cadde- Shreveport Sales
Tax

[[Jcatahoula Sales Tax [[Jconcordia Sales Tax [JEast Carroll Sales Tax
[JEast Feliciana Parish [JFranklin Sales Tax [lLouisiana Dept of Revenue

[ calcasieu [Jcaldwell sales Tax

[Irapides sales Tax [OTensas Sales Tax

1. Reason For Applving
Ol‘ Started Mew Business

O 8. Purchased Ongoing
Business

O c. 0pen Additional Location
O, Merger
OE. change of Name

O F. Other

A, Federal 1dentification Humber
[ applied For
B. NAICS (North American Industry Classification System) Code
{ 1f unknown please leave blank)
€. How many locations in this parish?
3.

A. First Date Sales vill be made from this location:

E. Date busines:

first started operations:

4. Nature of Business

O retail Sales O repair service (O Retsil Service O Wholessle
O Manufscturing/Fabricsting () Contractor O other

Describe your business:

3. Requested reporting status

O monthly O quarterly O Semi-annually O annual O Ocassional/Irregular

Reporting frequency and filing status will be determined by the Administrator according
to parish policy. Businesses with a location within 3 parish will automatically be
registered to file on a menthly basis. Occasional/irregular filers are intended for those
businesses {1} that do not have a location within the parish and do not intend on doing
business on a regular basis or (2} business that performs services that are not taxable,
6. Where do vou anticiste vour taxsble transactions to occur?

Ceerish wide
D State Wide
D other

7. Click Save.

Applying for an Authority Account Number at a New
Location

V¥ Before applying for an Authority Account Number at a new location:
1. Confirm that your Corporate Information is accurate and complete:
Place your mouse-pointer over Account Center on the menu-bar.
Place your mouse-pointer over Account Settings in the drop-down menu.
Click Corporate Information in the right drop-down menu.
At the bottom of the form, click in the Type of Organization circle.
Type information for up to four company owners (Except for Individual
Organizations). The Agent for Service is usually the attorney who incorporated the

AN eI
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company.
7. Click Save. A success message appears.

V¥ To apply for an Authority Account Number at a new location:
1. Place your mouse-pointer over Account Center on the menu bar.
2. Select Manage Locations from the drop-down menu. The Business Location
Information page appears.

File Return My Returns Account Center LOOKLIP SLIPPOIT FAQ
Signed in as RAMTestTaxpayer

Business Location Information

If your company has multiple physical business locations, add them each here. To add a new physical business
location, click the Add New Location button,

To view or edit exisiting business locations, select the location name from the drop-down list.

To apply for an Authority Account Number, select the location name from the drop-down list. Then, click the
circle next to Yes at the bottom of the screen and complete the registration form.

Choose the Location: | Rakd Test Location 1
(You have added 1 physical business locations.)

To &dd a PHYSICAL BUSINESS LOCATION click below
[AddNewCocation™ }

3. Click the Add button. Enter information for one business location at a time.

To make changes to your account information, edit the appropriate field below, and click 'Save',
#ll Fields except Address Line 2's are required

O capy Relevant Informant fram User Profile

Location Name:

Enter the name for this Location (this WILL appear on tax returns),

Phone:
(Ex: 123-456-7890)
Fax (Ex: 123-456-7890)
Email:
State Tax ID: O applied For

Physical Location of Business

Line 1:
Line 2:
City:
state: | Louisiana he
Zip:
Country: | LJSA v
Mailing Address - check one of the options helow to autofill or enter a
newt address
[ same 2¢ Location addrass [Jsame as vser addrass  [same a5 company address
Line 1z
Line 2:
City:
State: | Louisiana ~
zip:

Country: | LISA v

Import ID 1

Close Location L Check to mak this Location as Clased(all Parishes setup for this location will
be notified)

4. In the Location Name field, type a name for the location. This name will appear on
tax returns, but can be any name you choose.

5. In the State Tax ID field, type your state Tax ID. If you have already applied for a
state Tax ID, click the checkbox marked Applied For and continue.
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6. In the Business Location Information fields, click the checkboxes to copy relevant

information from previous pages, or type your business location information.
7. Click the circle marked Yes.

Do you need to apply for an Authority Account Number for this

location? If so there is additional information that is needed. ~
By clicking Yes, you are authorizing this system to send an HiHa Lves
application to the specified Authorities.

8.  Check the boxes next to the types of returns you will be filing. You will receive a
temporary Authority Account Number for each return you select.
9. Type information in the fields as instructed on the form.

[ salas Tax [ Hotal Tax

[l caddo- Shreveport Sales
Tax

[Jcatahoula Sales Tax [Jconcordia Sales Tax [JEeast carroll Sales Tax

[JEeast Feliciana Parish [CJFrankiin Sales Tax DLouisiana Dept of Revenue

[calcasieu [Icaldwell Sales Tax

[Irapides Sales Tax [dTensas Sales Tax

1. Reason For Applving

O A, Started Mew Business

() E. Purchaszed Ongoing
Eusiness

() c. Open Additionz| Lacation
D, Merger
(JE. Change of Hame

O F. Other

z
2. Federzl Identification Number
[ apslied For
E. NAICS (Nerth Americzn Industry Classificstion System] Code
{ If unknovn please leave blank)
C. Haw many lacations in this parizh?
3.
A. First Date Sales vill be made from this location:
B. Date business first started oparations:
4. Nzturs of Eusiness
O Retail Szles O repair service (O Retail Service () Wholezale

() Manufacturing/Fabricating () Cantractar ) Other

Describe your business:

5. Reguested reporting status

O monthly O quarterly O semi-annually O annual O Gcassional/Trregular

Reporting frequency and filing status will be determined by the Administrator according
to parish policy. Businesses with a location within a parish will automatically be
registered to file on a monthly basis. Occasional/irregular filers are intended for those
businesses (1) that do not have a location within the parish and do not intend on doing
business on a regular basis or (2} business that performs services that are not taxable.
6. Where do vou anticizte vour taxsble transactions to ccour?

[ Parish wide
[ state wide
[ other

10. Click Save. The Business Location Information page appears, and an Import ID
has been assigned to the location.
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Editing Business Locations

V¥ To edit a business location:
1. Place your mouse-pointer over Account Center on the menu bar.
2. Select Manage Locations from the drop-down menu. The Business Location
Information page appears.

File Return My Returns Account Center Lookup Support FAQ
Signed in as RAMTestTaxpayer

Business Location Information

If your company has multiple physical business locations, add them each here. To add a new physical business
location, click the Add New Location button.

To view or edit exisiting business locations, select the location name from the drop-down list,

To apply for an Authority Account Number, select the location name from the drop-down list. Then, click the
circle next to Yes at the bottom of the screen and complete the registration form.

Choose the Location: | Rt Test Location 1 %
{*ou have added 1 physical business locations.)

To &dd a PHYSICAL BUSINESS LOCATION click belaw
[RaaNewTocation™ )

3. Select a location from the drop-down menu. The Business Location Information
page appears.

To make changes to your account information, edit the appropriate field below, and click 'Save'.
Al Fields except Address Line 2's are required

O capy Relevant nformant fram User Profile

Location Name:

Enter the name for this Location (this WILL appear on tax returns),

Phone:
(Ex: 123-456-7890)
Fax (Ex: 123-456-7830)
Email:
State Tax ID: O applied ror

Physical Location of Business

Line 1:
Line 2:
City:

state: | Louisiana b

Country: | LJSA w
Mailing Address - check one of the options helow to autofill or enter a
new address

[ same as Location Address [same as User address [ same as Company address

Line 1z
Line 2:
City:
State: | Louisiana bt
zip:

Country: | LISA v

Import ID 1

Close Location L Check to mark this Location as Clased(all Parishes setup for this location will
be notified)

4. Type in the fields you wish to edit.
Click Save. A success message appears.

v
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Marking a Business Location as Closed

¥ To mark a business location as closed:
1. Place your mouse-pointer over Account Center on the menu bar.
2. Select Manage Locations from the drop-down menu. The Business Location
Information page appears.

File Return | My Returns | Account Center I Lookup | Support . FAQ
Signed in as RAMTestTaxpayer

Business Location Information

If your company has multiple physical business locations, add them each here. To add a new physical business
location, click the Add New Location button.

To view or edit exisiting business locations, select the location name from the drop-down list,

To apply for an Authority Account Number, select the location name from the drop-down list. Then, click the
circle next to Yes at the bottom of the screen and complete the registration form.

Choose the Location: | Rt Test Location 1 %
{*ou have added 1 physical business locations.)

To &dd a PHYSICAL BUSINESS LOCATION click belaw

["“Add New Location

3. Select a location from the drop-down menu. The Business Location Information
page appears.

Import ID 127

Close [Jhack to mark this Lacation as Clasediall Pariches setup for this location will
Location b otified)

Do you need to apply for a Tax ID for this location? If so there is additional
information that is needed. @ O
By clicking ves, you are authorizing this system to send an application to the =Ho fYes
specified Authorities.

4. Click the checkbox marked Mark this Location as Closed. A confirmation box
appears.

L':/ Are you sure you would ke to close this Location? This action will be reported to all registered Taxing
Authorties, Yo wil stll be able to fle your final returms.

ok | [ cance |

5. To confirm that you wish to mark the location as closed, click OK.
6. To cancel closing the location click Cancel.
7. Click Save. A success message appears.
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Chapter 10
Managing User Accounts

Editing User Account Information

V¥ To edit user account information:
1. Place your mouse-pointer over Account Center on the menu bar.
2. Place your mouse-pointer over Account Settings on the drop-down menu.
3. Click User Information on the right drop-down menu. The User Information

page appears.
File Return My Returns Account Center Lookup Support FAGQ
Signed in as RAMTestTaxpayer | LOG OFF |

User Information

To make changes to your account information, edit the appropriate field below, and dick 'Save’.

First Name: * (Enter your first name,)
Last Name: * (Enter your last name.)
Phone:  [Ex: 123-456-7890)

Fax: (Ex: 123-456-7890)
Email: -

Contact Address

Line 1: *
Line 2:
City: *
State: | Louisiana b |
Zip: *
Country: | LUSA halid

[Delease chack this bax i you would like to receive e-mall notifications of farmyrate changes.
Cplease chack this bax i you would like to receive reminders if your returnz are not filed,

Please select the day of the rmanth to receive the reminders.| 16 (%

4. Type in the fields you wish to edit.
5. Click Save. A success message appears.

Editing Corporate Information

V¥ To edit company information:
1. Place your mouse-pointer over Account Center on the menu bar.
2. Place your mouse-pointer over Account Settings on the drop-down menu.
3. Click Corporate Information on the right drop-down menu. The Corporate
Information page appears.
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Signed in as RAMTestTaxpayer [ LOG OFF |

Corporate Information

To make changes to your account infarmation, edit the sppropriste field below, and dick ‘Saue’.

Required fields are marked with a *
(Enter the narme of your company

Company: N as it appears on your kax returns. )
Phone; 22572150053 3 (Ex: 123-456-7690)
Fax: [225-216-0090 (Ex: 123-456-7830)
Email: i

Mailing Address

tine 1: |7177 Flarida Bhd i
tne 2: [TEST
tity: [Baton Rouge *
State: | Louisiana b
Zip: |70B0G *
Country: | LISA ~

Please complete these additional required fields if you need to apply for a Authority Account Number through
this system. Fields marked with a * are required.

Type of Orginization

(Z) Partnership () Corporation Due

) Governmental ) Mon-Profit %) other

Solo Owner{ First Owner

Name: il Title: i
Address: * City: * State: * Zip: *
Phone: [* SSN: *

4. Type in the fields you wish to edit.

5.

Click Save. A success message appears.

Changing Your Password

V¥ To change your password:

1.
2.
3.

v

Place your mouse-pointer over Account Center on the menu bar.

Place your mouse-pointer over Account Settings on the drop-down menu.
Click Change Password on the right drop-down menu. The Change Password

page appears.

Change Password

» Passwords must be between 6 and 10 characters in length.
» Passwords must contain at least 1 number.
» Passwords must contain at least 1 upper case letter and 1 lower case |letter,
Enter your Current Password :
Choose a Mew Password:
Confirm your New Password :

To Reset your Secret Question/answer click hare,

Signed in as [ LoG OFF |

In the Current Password field, type your current password.

In the New Password field, type a new password. In the Confirm New Password

field, type the new password again.

Note: Passwords must be at least six characters long, contain at least one number,
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and contain at least one capitalized letter.

6. Click Save. A success message appears.

Changing Your Secret Question and Answer

¥ To change your secret question and answer:
1. Place your mouse-pointer over Account Center on the menu bar.
2. Place your mouse-pointer over Account Settings on the drop-down menu.
3. Click Change Password on the right drop-down menu. The Change Password

page appears.

Signed in as [ LoG OFF |
Change Password

= Passwords must be between 6 and 10 characters in length,
= Passwords must contain at least 1 number.
= Passwords must contain at least 1 upper case letter and 1 lower case letter,

Enter your Current Password:
Choose s New Password:

Confitm your New Password

To Reset your Secret Question/answer click here.,

4. Click the link To Reset your Secret Question/Answer. The Set Login
Question/Answer page appeats.

Signed in as [ LoG OFF |
Set Your Login Secret Question and Answer

1f you forget your password or must reset an expired password, you will be ssked the question below and must provide the answer.
The answer should be somsthing that you will always know, Here ars = few suggestions for the question:

m Wwhat is the first and last name of your first boyfriend ar girlfriend? Use this question?
= Wwhich phone number do you remember most from your childhood? Use this question?
= What was your favorite place to visit as a child? Use this question?

= Wha is your favorite actor, musician, or artist? Use this guestion?

= What is your favorite hobby? Use this question?

secret VWhat is your favarite hobln?
Question:

secrat Answer: [VYOrking (20 Charackers Max)

5. Type in the fields you wish to edit.

6. Click Save. The File Return page appears. Your Secret Question and Answer have
been successfully saved.

Setting Email Notifications

¥ To set email notifications:
1. Place your mouse-pointer over Account Center on the menu bar.
2. Place your mouse-pointer over Account Settings on the drop-down menu.
3. Click User Information on the right drop-down menu. The User Information
page appears.
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Signed in as Test

User Information

To make changes to your account information, edit the appropriate field below, and
click 'Save'.

First Name: |Fir5t Name | (Enter your first name.)
Last Name: |Last Name | (Enter your last name.)
Phone: |2252150100 | (Ex: 123-456-7890)

Fax: | | (Ex: 123-456-7850)
Emai: | |
Contact Address

tine 1: 7117 Florida Bivd |

Line 2: | |

City: |Bat0n Rouge |

State: | Louisiana v |

zie: [ 70806 |

Country: |USA 3 |

[ pizase check this box if you would liks to receive e-mail notifications of form/rate changes.

[ rleasa chack this box if you would liks to receive reminders if your returns ara not filad.

Please selact the day of the month to receive the remindars.)

LSAVE R CANCEL]

Click the first checkbox to receive email notifications of form or rate changes for
returns you are registered to file.

Click the second checkbox to receive email reminders to file returns. Select the day
of the month to receive emails from the drop-down menu.

Click Save.

To undo any of these settings, click the checkbox so that the checkbox is blank.
Click Save.
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Chapter 11
Managing Clerical Users

Creating Clerical Users

V¥ To create a clerical user:
1. Place your mouse-pointer over Account Center on the menu bar.
2. Place your mouse-pointer over Account Settings on the drop-down menu.
3. Select New Clerical User from the right drop-down menu. The New User
Account page appears.

Home File Return My Returns Account Center Lookup Suppert

signed in as Test [ L0G OFF |
MNew User Account for Your Business

To create additional users that can work with your business' returns, complete the following information and
set up a user name and password. You may also restrict the user you create to work only on particular
locations for your business.

Any personal information collected is used within ParishE-File, revenue.la gov to authenticats your account with the appropriate

Taxing Authorities. This infarmation will not be disclosed or shared in any way with any outside entities without your explict
permizsion.

Type of Account: (select the coract Account Type.)

First Name:

" |file and pay
Last Name: | = 1M Efiler Taxpayer
file anly

Phone: |pay onl

(Enter your first name.

(Enter your last name.)

(Ex: 123-456-7890)

Fax: (Ex: 123-456-7890)

Email:

Contact Address

Line 1:

Line 2:
City:

state: | Louisiana N
Zip:

Country: | LUSA v

Usemame:

BACK - e

4. Select the type of user account from the drop-down menu. Refer to the Clerical
Users table to determine which type to choose based on the privileges it allows.
5. Type the contact information for the new user.

Note: The system emails the default password for this account to the email address
provided in this field.

6. In the User Name field, type a user name for the clerical user.
7.  Click Next. See Assigning Clerical User Locations, Step 4.

Assigning Clerical User Locations

V¥ To assign a clerical user location:
1. Place your mouse-pointer over Account Center on the menu bar.
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2. Place your mouse-pointer over Account Settings on the drop-down menu.
3. Select Manage Clerical Users from the right drop-down menu. The User
Location Permissions page appears.

Signed in as Test
Choose User : User Location Permissions
SecondaryUser ~
Locations Available: Locations Permitted For User:
Other Location <No Locations Selected>
Main Location

Another Location - Hotel .

User Info

First Name: Secondary Standard

Last Name: |Jser

phone: | 2252150100

Email: |USer@secondary.com

Contact Address
une1: /117 Florida Bivd

Line 2:
city: Baton Rouge
state: | Louisiana ks
zip: 70806
Country: | USA v

Uncheck to Deactivate this User.

4. Select a user from the drop-down menu. Current settings and information for that
user appear in the fields below. Available locations for the user appear in the box
marked Locations Available.

5. To assign a location to a user, click on an available location. Click the > arrow to
move it to the box marked Locations Permitted.

6. To assign all locations to a user, click the >> arrows. All locations appear in the box
marked Locations Permitted.

Un-Assigning Clerical User Locations

¥ To un-assign a clerical user location:
1. Place your mouse-pointer over Account Center on the menu bar.
2. Place your mouse-pointer over Account Settings on the drop-down menu.
3. Select Manage Clerical Users from the right drop-down menu. The User
Location Permissions page appears.

Page 51 of 67



Signed in as Test [ L0G OFF |
Choose User : User Location Permissions

SecondaryUser v

Locations Available: > Locations Permitted For User:
<No Locations Available> > Other Location
IMain Location
Another Location - Hotel

User Info

First Name: |Secondary Standard

Last Name: |Jser

phone: | 2252150100
Fa:

email: (User@secondary.com

Contact Address
Line 1: 7117 Florida Bivd

Line 2:
city: |Baton Rouge
state: | Louisiana v
zip: | 70806
Country: | USA v

Uncheck to Deactivate this User.

";ﬂs' & @i\l's' gb ‘ﬂ,:\‘a

4. Select a user from the drop-down menu. Current settings and information for that
user appear in the fields below. Permitted locations for the user appear in the box
marked Locations Permitted.

5. To un-assign a location from a user, click on a permitted location. Click the < arrow
to move it to the box marked Available Locations.

6. To un-assign all locations from a user, click the << arrows. All locations appear in
the box marked Locations Available.

Editing Clerical User Information

V¥ To edit clerical user information:
1. Place your mouse-pointer over Account Center on the menu bar.
2. Place your mouse-pointer over Account Settings on the drop-down menu.

3. Select Manage Clerical Users from the right drop-down menu. The User
Location Permissions page appears.
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Signed in as Test [ L0G OFF |
Choose User : User Location Permissions

SecondaryUser v
Locations Available: Locations Permitted For User:
Other Location Main Location
Another Location - Hotel

=

Usar Info

First Name: | Secondary Standard

Last Name: [Jser
phone: 2252150100

Fax:

Email: User@secondary.com

Contact Address
tine 1: 7117 Florida Bivd

Line 2:
city: Baton Rouge
state:  Louisiana v
zip: | 70806
Country: | USA v

Uncheck ta Deactivate this User.

4. Select a user from the drop-down menu. Current settings and information for that
user appear in the fields below.

5. Type in the fields you wish to edit.

6. Click Save.

Deactivating Clerical Users

V¥ To deactivate a clerical user:
1. Place your mouse-pointer over Account Center on the menu bar.
2. Place your mouse-pointer over Account Settings on the drop-down menu.
3. Select Manage Clerical Users from the right drop-down menu. The User
Location Permissions page appears.
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Signed in as Test [ L0G OFF |
Choose User : User Location Permissions

SecondaryUser v
Locations Available: Locations Permitted For User:
Other Location Main Location
Another Location - Hotel

=

Usar Info

First Name: | Secondary Standard

Last Name: [Jser
phone: 2252150100

Fax:

Email: User@secondary.com

Contact Address
tine 1: 7117 Florida Bivd

Line 2:
city: Baton Rouge
state:  Louisiana v
zip: | 70806
Country: | USA v

Uncheck ta Deactivate this User.

4. Select a user from the drop-down menu. Current settings and information for that
user appear in the fields below.

5. Click the checkbox marked Deactivate this User so that the checkbox does not
have a check in it.

I:l Uncheck to Deactivate this User.

6. Click Save.

Reactivating Clerical Users

V¥ To reactivate a clerical user:
1. Place your mouse-pointer over Account Center on the menu bar.
2. Place your mouse-pointer over Account Settings on the drop-down menu.
3. Select Manage Clerical Users from the right drop-down menu. The User
Location Permissions page appears.
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Signed in as Test [ L0G oFF |

Choose User : User Location Permissions

SecondaryUser v
Locations Available: Locations Permitted For User:

Other Location Main Location
-3
Another Location - Hotel

Usar Info

First Name: \Seoondary Standard |

Last Name: ‘User |

Phone: 2252150100 |

Fax: | |

Email:

user@secondary.com |

Contact Address
tine 1: 7117 Florida Bivd |

Line 2: ‘ |

City: ‘Baton Rouge |

State: ‘ Louisiana v ‘
zie: 70806 |
country: | USA v

Uncheck ta Deactivate this User.

Select a user from the drop-down menu. Current settings and information for that
user appear in the fields below.

Click the checkbox marked Deactivate this User so that the checkbox has a check
in it.

Uncheck to Deactivate this User.

Click Save.
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User Privileges Table

Lookup Parish Information and
Tax Rates

Manage Company Information

Manage Business Locations

Set up New Returns

Import Return Files

File Returns

<IN S Il Il Il I i
BN IS Il Il
I I i

Un-file Returns

<
<!
<!
<!

View and Print Returns

Delete Existing Returns X X X X

Manage Payment Accounts
(Including ACH Set up)
Make Payments/

Pay Pending Returns

<
<!
<!

Manage Personal User
Information

Manage Personal Password

Activate email notifications and
reminders

Create Clerical Users

<ARsE s R s
<!
<
<

Manage Clerical Users

Deactivate Clerical Users
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Appendix A
Importing Return Files — Taxpayer

The Import is accomplished with a comma delimited text file. The file can contain multiple
returns with different locations.

Create the import file using the program of your choice. Be sure to save your import file in a
secure and accessible location. Refer to the File Structure guide to ensure your file is
formatted correctly and meets the specifications for the return and period.

¥To import returns:

1. Place your mouse-pointer over File Return on the menu bar.

2. Select Import Return from the drop-down menu. The Import Page appears.
Home My Returns | Account Center | Lookup | Suppert
File Return

File Ret
Select the

Import Return
name of the return that you would like to file, then click Next to continue.

3. To find the import file, click the Browse button.

Home File Return | Iy Returns |

Account Center |- Lookup | Suppert |
Signed in as ramware
Select Import Return Values File | |Browse..

L CANCELUpload Files)

Instructions
1. Click to Print Taxpayer Import Instructions.

2. Print Return Import Templates.

Returns: | [All Returns] | Fite pariod: July 2008 ¥]

4. Select the file. Then click Open.

’ Choose file E]E]‘

Lookin [ &5 mpart x| = mE o E-
Y

&

My Recent
Documents

=

Diesktop

L

by Documents

& i@

My Metwark  File name: [Tsrpayerimport Rd| Open
Flaces
Files of type: |AII Files [*] ﬂ Cancel
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5.

The file name appears in the field. Click Upload File.

Home | File Return My Returns Account Center | Lookup | Support |
Signed in as ramware
Select Import Return Values File | Import Files |(Browse... ]

Instructions

1. Click to Print Taxpayer Import Instructions.

2. Print Return Import Templates.

Returns: | [All Retumns]

~ | File Period:‘JU‘yzuUB "‘

A summary of import file information appears. The column labeled Import Status
shows any errors detected in the file. If there are no errors detected, move to the

section below labeled No Errots.

Errors:

If there are any errors in the file, the import status displays

[Show Errors].

Click [Show Errors] to see the line location and description of the errors.

Import | Return Location File Period

Location 1

Ascension Parish Sales Tax

Ascension Parish Sales Tax Location 2

Rapides Parish Sales Tax

[ =1TPOrt= X CANCELLRUPIoT Files]

Home | File Return My Returns Account Center ~ Lookup  Support |
Signed in as ramware
Select Import Return Values File | |(Browse... ]

Import Status

The error in following screen shows that the Location Identifier is not valid. The
location for Location Identifier 19 has not been setup in the return information.

Click Cancel.

Home | File Return My Returns Account Center .~ Lookup | Suppert |
Signed in as ramware
Select Import Return Values File | |(Browse.. )
Import | Return Location File Period Import Status
Ascension Parish Sales Tax Location 1 07/2008
Ascension Parish Sales Tax Location 2 07/2008
Rapides Parish Sales Tax 07/2008
L SIMport =R CANCEL JRUpIoad Files]
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7. Revisit the original file to reconcile the error:
ASCENS,7/2008,2
Line1,1000
Line2,50
Line8,100
Line8_Exemption,New Computer
111717717
ASCENS,7/2008,3
Line1,1000
Line2,50
Line8,100
Line8_Explanation,New Computers
/1177717117
RAPIDE,7/2008,19
Line1,600
Line3,600

/1177171177

The correct Location Identifier for this return is 18, not 19.
Edit the information and save the file. Upload the new file following the same
procedure.

No Errors:
If there are no errors in the file, the import status displays OK.

The checkboxes in the Import column are automatically checked. Uncheck the
checkboxes next to returns that should not be imported.

8. To import the checked returns, click Import.

Home | File Return | My Returns | Account Center | Lookup = Support |
Signed in as ramware
Select Import Return Values File | |(Browse.. ]

Import Return Location File Period

Ascension Parish Sales Tax Location 1 07/2008 K

Ascension Parish Sales Tax Location 2 07/2008 oK

Rapides Parish Sales Tax Location 4 07/2008 QK

change

LSTTPOTOS R CANCEL R Uploac Filcy

9. The files are imported into the system when the status of the import is displayed in
the Import Status column as Success. Click Next to continue the filing process.

Note: A successful import does not mean that the return has been filed.

Home File Return } My Returns. } Account Center Lookup | Support |
Signed in as ramware
Select Import Return Values File | |CBrowse.. ]
Location File Period Import Status
Ascension Parich Sales Tax Location 1 07/2008 Success
Ascension Parish Sales Tax Location 2 07/2008 Success
Rapides Parish Sales Tax Location 4 change 07/2008 Success

[CANCELYNEXT R *Upload 'File
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Appendix B
Importing Return Files — Practitioner

The import is accomplished with a comma delimited text file. The file can contain multiple
returns with different locations for multiple clients. Clients must already be setup in ParishE-
File.com and have authorized you as their Practitioner.

Create the import file using the program of your choice. Be sure to save your import file in a
secure and accessible location. Refer to the File Structure guide below to ensure your file is
formatted correctly and meets the specifications for the return and period.

V¥ To import returns:
1. Click Import Returns on the menu bar. The Import Page appears.
2. To find the import file, click the Browse button.

Home | Practitioner Account Import Returns Account Center | Lookup | Support |
Signed in as pract22 [ LoG OFF |
Import Return Values File

i Filc X CANCEL]

Instructions
1. Click to Print Practitioner Import Instructions.

2. Print Return Import Templates.

Returns:| [All Retums] “| e periods July 2008 v

3. Select the file. Then click Open.

Choose file @@
Look in: [55 Test Impart Fies -l cf B
Y

My Recent
Dacuments

Deskiop

My Documents

.|
3
My Computes

e
My Network  File name |PractiionerdmportTest =l Dpen
Places
Fillss of type: [ &nFies (=4 | Cancel

4. 'The file name appears in the field. Click Upload File.
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Home | Practitioner Account Import Returns Account Center | Lookup = Support |

Signed in as pract22
Import Return Values File [FractiionerimportTest |[(Browss__]

Instructions

1. Click to Print Practitioner Import Instructions.

2. Print Return Import Templates.

Returns: | [All Retums] v | File Period: ‘ July 2008 "‘

5. A summary of import file information appears. The column labeled Import Status
shows any errors detected in the file. If there are no errors detected, move to the
section below labeled No Errors.

Errors:

If there are any errors in the file, the import status displays [Show Errors].
Click [Show Errors] to see the line location and description of the errors.

Home | Practitioner Account Import Returns Account Center - Lookup | Support |
Signed in as pract22 [ LOG OFF ]
Import Return Values File | |(Browse..

Import

Import | Return Business Location File Period Status

. Secondary

Parish Sales Tax Testco Location 07/2008
. Testing

Farish Sales Tax are Us 0&/2008

The error in following screen shows that the Location Identifier and User Name do
not correspond. Click Cancel.

Home | Practitioner Account Import Returns Account Center | Lookup | Support |
Signed in as pract22 [ L0G OFF ]
Import Return Values File | |(Browse. ]

Import Return Business Location |File Period Import Status
Parish Sales Tax Testco f;g;tri‘::"y 07/2008 oK

Testing
FParish Sales Tax are Us 06/2008

LUpToad FIS LI Mport= JICANCEL

6. Revisit the original file to reconcile the error:
Rapide,6/08,57 joeblow1
Line1,10540
Line2,20
Line3,30
Line4,40
Line5,50
Line6,60
Line7,70
Line9,90
Line10,100
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Line8,80

Line8_Explanation,special deduction test
LineA_13,10000.00

LineB_13,10000.00

The correct User Name for Location Identifier 57 is joeblow, not joeblow1.

Edit the information and save the file. Upload the new file following the same
procedure.

No Errors:
If there are no errors in the file, the import status displays OK.

The checkboxes in the Import column are automatically checked. Uncheck the
checkboxes next to returns that should not be imported.

7.  To import the checked returns, click Import.

Home | Practitioner Account Import Returns Account Center | Lookup | Support |
Signed in as pract22 LOG OFF
Import Return Values File | |(Browse..]

Import Return Business | Location File Period Import

Status
Secondary

Parish Sales Tax Testco Location 07/2008 QK

Parish Sales Tax ramware ."I‘_.I?SNTDEVILLE 05/2008 QK

Upload File® L Import™ X CANCEL

8. The files are imported into the system when the status of the import is displayed in
the Import Status column as Success. Click Next to continue the filing process.

Note: A successful import does not mean that the return has been filed.

Home | Practitioner Account Import Returns Account Center | Lookup |« Support |
Signed in as pract22 [ LOG OFF ]
Import Return Values File | |(Browse... ]

Business | Location File Period Dot

Status

Parish Sales Tax Testeo | SECONdary 07/2008 Success
Location

Parish Sales Tax ramware | MANDEVILLE 06/2008 Success

TEST

Upload Filc™ K CANGEL

Page 62 of 67



File Structure

There are two parts to the file, the Header and the Return Data. Each return included in the
file must contain both parts and a separator.

In order to import correctly, the import file must meet the following specifications:
The Header

The Header line contains the Short Name of the Return, the File Period (MM/YYYY), the
Location Identifier, and the User Name of the client.

The Short Name for each return is listed in a table at the end of this document.

The Location Identifier is a numeric ID unique to a business and its location. To find the
Location Identifier, select a User Account. Click Account Center on the menu bar. Then,
click Business Locations. Select the location from the drop-down menu. The Location
Identifier is the Import ID.

Home File Return My Returns Account Center Loockup Support
Signed in as ramware [ LoG OFF |
Business Location Information
Choose Location: | Location 2 b

To Add a NEW BUSINESS LOCATION click below

To make changes to your account information, edit the spproprizte field below. and click 'Save’.

Import 1|3=

The User Name is the User Name listed for the company on the Practitioner Account
screen.

The example Header line below indicates a Rapides Parish sales tax return for May 2008,
business location with Location Identifier 11, and User Name MyClient].

Example Header:
RAPIDE,5/2008,11,MyClient1

The Return Data

Use the line labels printed on the Return Import Templates to determine where to enter
amounts and which line labels to use.

V¥ To access the Templates:
1. Click Import Returns on the menu bar. The Import Page appears.
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Home | Practitioner Account Impert Returns Account Center | Lockup | Support
Signed in as pract22 [ LOG OFF |
Import Return Values File

Instructions
1. Click to Print Practitioner Import Instructions.

2. Print Return Import Templates.

Returns:  [All Returs] Y Fle period: | July 2008 v

2. Select a Return and File Period from the drop-down menus. Then, click Print.

This is part of the Rapides Parish sales tax return for June 2008:

| RENTALE . s
. Line | q SALES AND USE TAXREFORT )
2 S4LES FOR RESALE CR FURTHER PROCESSING (CERTIFCATE ON FLE) Lina2 COMMENTS A iﬁr: avoid penallies your envelope muss have an ofMieial postmark dated on or \I
5 CASH CISCOUNTE, SALES FETURAS AND ALLCWANCES. Lin=z| \_ befars the 20ih folowing the period covered by the retum. J
[T S e e TE ACADIA PARISH Linzd| = - -
[ e or werne Ap TR ARE e / FLERSE INDICATE ANY CRANGES BELOW, ~
|[E==EsTo THE Us oo, THE ETATE oF LA, T8 PoLTICA. SLEDiSoNS Lingg P —— A AN ADDRESS OF PURCHASER
J[7- = ST FOOD I WOUCHERS Lins?
FIITHCRZED B LAW ERPLA BRIEFLY] |
DATE EUSHESS DISCONTINUED EUSNESS LOCATIGN CHANIE
£ Lot Expunation Lingg \_ J
5 Lomi Expunsion 3
Lot By Linee \—= i —~/
= | | CONSOUDATED SALES & USE T REPORT FOR ACADIA PARISH
= I Tl COMPLETE ONLY COLUMNS IN WHICH TAXABLE ACTIVITY OCCUR:
4] 500% B So00% [C| 430% [D] 450% |E] SO0 H] 2350%
Alxandra Fineuile a Lecampte a1 Forest HIl
Farisn (F.J} Ptz (PLL) Farisn F.1} Fatar (Pl
ZchooiScerd | Schow Boar ScwooiScerd | BchociBoar
WARIRH WIE TAK, 3 Dleict a2 Dizrict#2
CONPUTATION OF SALES £ USETAX  COSTRICT 0 TAX — >
13 D T s, 13 LineA_13| LinsB_13 Lnec_13| LinzD_13| LineE_13 LinsF_13) Lines_13 Linet_13 Linel_13}
FURLIASES SUBIETT TU USE AR IR ERLT L p— - _ p— = . -
e 10 | Lines_14 LingB_14 LineC_14] LineD_14 LineE_s4 Lines_14] Lnes_14 LineH_14 Linel_4|
TAL (LINE 13 FLUS LINE 14) 15|
TP DT - S e TS O ST mpneeer
6. B
+7. EXCE23 TAX CO = 17 Lines_17 Lineg_17 LineC_17| LineDi_17 LineE_17 Lines_17| Lnes_17 LineH_i7 Linel_i7|

Any field on the template without a line label cannot be imported because it is a calculated

field.

The Return Data lines contain the line label and dollar amount. To enter Adjusted Gross
sales of 1000.00 in Line 13 Column B on the return, enter LineB_13,1000.00 in the import
file.

If an entry is made on lines 8-10 (other deductions), an explanation is required. Explanations
in Lines 8-10 cannot exceed 50 characters.

To enter an Explanation in line 8 on the return, enter Line8_Explanation,Newspapers in
the import file.

Example Return Data:
Line1,2033.43
Line8,33.43
Line8_Explanation,Newspapers
LineA_13,1000.00
LineB_13,1000.00
/117777777

The return separator must follow each return, including the last return in the file. It
consists of ten forward slashes (/).
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Below is an example of a complete import file for multiple taxpayers. This file shows a
Louisiana State return for June 2008, Location Identifier 55, MyClient1, and a Rapides
Parish Sales Tax return for June 2008, Location Identifier 54, MyClient2.

Example:
LLA,6/2008,55,MyClient1
Line1,1000
Line2,50
/111771117
RAPIDE,6/2008,54,MyClient2
Line1,1100
Line8,100
Line8_Explanation,Special Deduction
LineA_13,1000
111777117
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Short Name List

Hotel/Motel Tax and other specialty tax returns are unavailable until November 1, 2008.

Return Short Name Return Short Name
Acadia Parish Sales Tax ACADIA Lafayette Parish Hotel/Motel Tax LAFAYEHOT
Allen Parish Sales Tax ALLEN Lafourche Parish Sales Tax LAFOUR
Ascension Parish Sales Tax ASCENS Lafourche Parish Hotel/Motel Tax LAFOURHOT
Ascension Parish Hotel/Motel Tax ASCENSHOT LaSalle Parish Sales Tax LASALL
Assumption Parish Sales Tax ASSUMP Lincoln Parish Sales Tax LINCOL
Avoyelles Parish Sales Tax AVOYEL Lincoln Parish Hotel/Motel Tax LINCOLHOT
Beauregard Parish Sales Tax BEAURE Livingston Parish Sales Tax LIVING
Bienville Parish Sales Tax BIENVI Livingston Parish Hotel/Motel Tax LIVINGHOT
Bossier Parish Sales Tax BOSSIE Louisiana State Sales Tax LA
Bossier City Hotel/Motel BOSSIEHOT | Louisiana State Hotel/Motel Tax LAHOT
Louisiana State Hotel/Motel Tax
Caddo Parish Sales Tax CADDO (Orleans Parish & Jefferson Parish) LAHOTDS
Caddo Parish Hotel/Motel Tax CADDOHOT Madison Parish Sales Tax MADISO
Calcasieu Parish Sales Tax CALCAS Morehouse Parish Sales Tax MOREHO
Calcasieu Parish Hotel/Motel Tax CALCASHOT Morehouse Parish Hotel/Motel Tax MOREHOHOT
Caldwell Parish Sales Tax CALDWE Natchitoches Parish Sales Tax NATCHI
Cameron Parish - NO PARISH Natchitoches Parish Hotel/Motel
SALES TAX COLLECTED Tax NATCHIHOT
New Orleans Exhibition Hall
Catahoula Parish Sales Tax CATAHO Authority NOEXIB
Claiborne Parish Sales Tax CLAIBO Otleans Sales/Parking Tax ORLSAL
Concordia Parish Sales Tax CONCOR Otleans Parish Hotel/Motel Tax ORLHOT
DeSoto Parish Sales Tax DESOTO Ouachita Parish Sales Tax OUACHI
East Baton Rouge Parish Sales Tax EBATON Ouachita Parish Hotel/Motel Tax OUACHIHOT
East Baton Rouge Parish
Hotel/Motel Tax EBRHOT Plaquemines Parish Sales Tax PLAQUE
East Carroll Parish Sales Tax ECARRO Pointe Coupee Parish Sales Tax POINTE
Pointe Coupee Parish Hotel/Motel
Fast Feliciana Parish Sales Tax EFELIC Tax POINTEHOT
Evangeline Parish Sales Tax EVANGE Rapides Parish Sales Tax RAPIDE
Franklin Parish Sales Tax FRANKL Rapides Parish Hotel/Motel Tax RAPIDEHOT
Grant Parish Sales Tax GRANT Red River Parish Sales Tax REDRIV
Iberia Parish Sales Tax IBERIA Richland Parish Sales Tax RICHLA
Iberville Parish Sales Tax IBERVI Sabine Parish Sales Tax SABINE
Iberville Parish Hotel/Motel Tax IBERVIHOT Sabine Parish Hotel/Motel Tax SABINEHOT
Jackson Parish Sales Tax JACKSO St. Bernard Parish Sales Tax STBERN
Jackson Parish Hotel/Motel Tax JACKSOHOT | St. Charles Parish Sales Tax STCHAR
Jefferson Davis Parish Sales Tax JDAVIS St. Chatles Parish Hotel/Motel Tax STCHARHOT
Jefferson Davis Hotel/Motel Tax JDAVISHOT St. Helena Parish Sales Tax STHELE
Jefferson Parish Food and Drug JEFFER St. James Parish Sales Tax STJAME
Jefferson Parish General Sales Tax JEFFERGS St. John the Baptist Parish Sales Tax STJOHN
Jefferson Parish Hotel/Occupancy St. John the Baptist Parish
Tax - East Bank JEFFERHOE Hotel/Motel Tax STJOHNHOT
Jefferson Parish Hotel/Occupancy
Tax - West Bank JEFFERHOW St. Landry Parish Sales Tax STLAND
Jefferson Parish Food/Drug Airport
Tax JEFFERAFD St. Martin Parish Sales Tax STMART
Jefferson Parish General Sales
Airport Tax JEFFERAGS St. Mary Parish Sales Tax STMARY
Lafayette Parish Sales Tax LAFAYE St. Mary Parish Hotel/Motel Tax STMARYHOT
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St. Tammany Parish Sales Tax STTAMM
Tangipahoa Parish Sales Tax TANGIP
Tensas Parish Sales Tax TENSAS
Terrebonne Parish Sales Tax TERREB
Terrebonne Parish Hotel/Motel Tax TERREBHOT
Union Parish Sales Tax UNION
Vermilion Parish Sales Tax VERMIL
Vermilion Parish Hotel/Motel Tax VERMILHOT
Vernon Parish Sales Tax VERNON
Vernon Parish Hotel/Motel Tax VERNONHOT
Washington Parish Sales Tax WASHIN
Washington Rolling Paper Tax WPJCT
Webster Parish Sales Tax WEBSTE
West Baton Rouge Sales Tax WBR
West Baton Rouge Parish

Hotel/Motel Tax WBRHOT
West Carroll Parish Sales Tax WCARRO
West Feliciana Parish Sales Tax WFELIC
Winn Parish Sales Tax WINN
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